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Introduction

E-Government represents one field where the mestiaalues have been emphasized
repeatedly in the last decade. We will not disatassous approaches to the content of
the term in depth here. It is still apparent whatar@® and Chau stated in 2005:
definitions of e-government abound in the literajuve may add that the term is more
stable particularly in its frequency (i.e. we dd nmeet terms like “digital government”
or “on-line government” today as often as we didtle past, use of the term e-
government/e-governance is rather globalized) erathan in its content (i.e. definitions
may still vary in their specifics across approagh&urrent terminology may also
emphasize a technology that is / is to be usedr-efample, it is the case of m-
government that is currently extensively discusses e.g. Snellen and Thaens, 2008)
or e-government 2.0 (see e.g. Criado, 2009, or ftcece, 2009). Still we may outline
that the terms like e-government and e-governarsuglly refer to initiatives of
governments from various levels that build on guses of electronic forms to serve
as an alternative instrument for practical achiguifi improvements (better outcomes)
of governments, their bureaucracies and their @eeignd policy-making processes in
many ways - e.g. by simplification, speeding ugluation of costs, enhancement of
inclusion in public decision-making, control empawent, making necessary
administrative interactions and burdens more cotalfide etc. Such improvements
always relate to 2 groups of activities / interaiti; to those which are / are to be under
way:

a) in the public administration system itself (withan individual authority or in
interrelationships among multiple public authos}ieand / or
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b) in external relationships between public (citize businesses, non-governmental
organizations etc.) and more or less integrated-béices of a single administrative
authority or various public administration sub-syss. Here in particular are the e-
democracy or even e-participation elaborated ségg@rasometimes as a set of
instruments attempting to improve government by iexhg better governance
(e.g. Macintosh and Whyte, 2006; Scherer, Schn&&défimmer, 2008; Spsek, 2008
and 2009).

If we compare terminology (see e.g. 8gla 2010), we may say that regardless of the
used terms, the terminology available always retersa general notion of public
administration as a service to citizens. The gedtoi ensure that the practice of this
principle will be based on / supported by new tedbgies. E-government also usually
represents an alternative instrument which offexes means / methods of work for
those who can and/or want to use them (althougé @pparent that more duties are
prescribed for public administration and businesad®er than for citizens).

In order to bring innovations, we may distinguistidwing trends (for example) in e-

government policies, legislation and projects of Elember states (Spek, 2012, on

the basis of epractice.eu factsheets, as well &EDD, 2007, 2008 and 2009):

= establishment of new / revision of existing natigpartals that sometimes innovate
their service delivery mechanisms (e.g. by usingbiteoIDs, by enhanced
possibilities of personalization) or focus on a dcfie field of communication
between government and businesses / citizens @imguprojects from the areas like
e-procurement, e-invoicing, e-health, e-justicengironment and others)

= piloting e-participation and e-democracy projeatsl(iding the community building
projects),

= promotion of more internationally recognized instents for electronic
identification (elDs),

= searching for instruments enhancing effectivenasd efficiency inside public
administration (e.g. promotion of open standardsl aoftware solution, more
complex managerial information systems, as wetlas institutional arrangements
for e-government coordination and evaluation etc.).

So far, the criticism of e-government practice agued that new technologies are
insufficiently managed (and evaluated) and used réorganizing the public
administration, or that they do not involve the geh public in decision-making
regarding public affairs (see e.g. OECD, 2003 &0@b2.

E-government ideas have been reflected in manyzeehbr planned projects in Czech
public sector, including the legislation as wellregional or regional / local projects. In
the Czech Republic, territorial public administoati consists particularly of

administration on the municipal and regional s@f«ynments. The aim of the paper is
to outline the specifics of e-government projedtrech territorial self-government,

and particularly summarize trends of e-governmestetbpment in Czech territorial

self-government. The paper attempts are basectplarly on secondary data (publicly
available information) which outlines the philosgpdnd practice of projects that have
been awarded or presented among top 10 projetisea famous Czech e-government
awards. Firstly, categories and sub-categorieg@epts (e-gov services) were created
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using the data about all the surveyed national etitiqgns. Secondly, the projects of
individual competitions were categorized in ordeehable a comparison.

1. E-government projects of territorial self-goverrment in Czech national context

In e-government projects of Czech territorial ggfrernment (municipalities and
regions), logically, their self-governmental statiss reflected, which brings more
autonomy for their decision-making, more space ffexibility which is limited by
capacities of individual self-governments and bwndardization requirements of
legislation with regard to duties inside public adistration, as well as in external
relations with citizens. The standardization initias are important because the Czech
Republic is specific for having a large number afmcipalities. Currently, there are
more than 6 200 municipalities, most of which (aéin80%) have less than 1 000
inhabitants. This has raised questions and brougipiirements for new legislation
which — particularly since the new millennium —psiates standardization initiatives on
e-government development on the municipal levemoAg important standardization
instruments particularly the following legal documtgare substantial (Sgek and Maly,
2010):

For the purposes of public e-services and theiragament, particularly the following
existing legislation is of crucial importance:

a) Act no. 106/1999 on free access to informatibictv also incorporates the European
directive on re-use of public sector informatiohrdpresents the ius generalis in the
field of public information. It also defines thepgly side of public information that
shall be made available in “the way that enabletadt access” on the basis of activities
of public authorities, or on the basis of applicat made for them by citizens. The act
presupposes a certain level of e-readiness of Med@und subjects”. This act also
required secondary legislation that would specdfgne of the prescribed informational
duties (e.g. today’'s special regulation of the fernMinistry of Informatics no.
442/2006 prescribes compulsory structure of publformation) (see e.g. Spek,
2007). Relevant duties are shattered in various @ud other related laws (e.g. in act on
information systems of public administration thatesupposes accessibility of
information systems to disabled people since 2008, and a related special regulation
no. 64/2008 on accessibility of web pages; act me faccess to environmental
information (Act no. 123/1998);

b) Relevant duties are prescribed in the adminigs&ggrocedure act (Act no. 500/2004).
This act also presupposes electronic form of dficiotice board. Electronic notice
board of an authority may be established indiredityp, and that is to be done by
making a public-law contract with other authorities case of low capacities of an
administrative authority to ensure publishing ohiemt of notice board electronically.
No specification of this incapability is prescribedwever. The act on administrative
procedure stipulates similar duties regarding fketmonic registries, which are special
workplaces of public authorities that should sefatereceiving and delivering of data
messages as defined in the act on electronic signat

c) Act on electronic signature (act no. 227/2008putates the practice of this
instrument in the Czech Republic. In case of imgoas with public administration
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(“guaranteed electronic signature”), this act gisesupposes a more sophisticated form
of e-signature.

d) Act on information systems of public adminisivat (no. 365/2000) currently
prescribes not only new accessibility requirememts$,also general duties of “long-term
management” of information systems. Within thesdiedyu the act requires that
administrative authorities elaborate and approveiaformation conception” (in the
period 2007 — 2008) that would address long-termsabf quality and security
management, and general principles of buying, dg@ed and running of their
information system (as specified in special regoatno. 529/2006), too. The
information conception shall utilize elaborating thecond pillar of the ICT “long-term
management” — documentation of the informationeaystBoth of these parts shall be
approved by a certification. Such a certificatienniot required with municipalities
which exercise only the basic amount of state agination. The certification shall also
ensure interconnection with other information systeThis act also prescribes special
duties of the Ministry of Interior to administratee Portal of Public Administration.

The Czech legislation which was passed in the dastide aims at reducing mutual
incompatibilities of municipal information systentst is also important with regard to
another specific feature of Czech public adminigira— municipalities (as well as
regions) may also be responsible for state admétish tasks (we speak about joined /
mixed model of territorial public administrationsee e.g. Sgak and Spalek, 2007).
Taking into account characteristics of the joinedodel of territorial public
administration, practices of Czech e-governmenjegte always reflect characteristics
of state administration and self-government. Cdimtton, hierarchy and top-down
implementation of projects which intend to modeenin particular are distinctive
features of state administration as a subsystenCzsfch public administration. In
territorial state administration, development afeernment is influenced / conditioned
by national projects which are realized by indidatbranches of state administration
(mostly separately by individual ministries), or imore resorts together with
coordination of the Ministry of Interior. The nati@ projects usually bring adaptation
of information systems of municipalities and reg@duanctionalities of which also cover
the area of self-government. Currently, the follogvinational state administration
projects in particular are important for Czech neipalities and regions:

= Czech POINTs. The Czech POINT project representseastop-shop project of the
Czech central government which is still being depell under the responsibility of
the Ministry of Interior. The project was testedidg the year 2007 and has been in
full practice since the beginning of 2008. Thoughuanber of services provided by
Czech POINT (which are also provided by municigiéites) has been growing and
ministerial plans presumed that Czech POINT terksimeould allow its users to
proceed with any communication with any public avitly at any place in the future,
Czech POINTSs still represent a network of physteaminals that provide Czech
POINT reception services mostly during office hoofspublic authorities. They
mostly do not deliver services to users on a 248isbvia the Internet, but they
transfer most of the requirements on its providéss more information see e.g.
Spaek, 2009).
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data boxes (sometimes also as “data mailboxes'girTgractice has been legally
facilitated by the so-called Czech “e-governmet gact no 300/2008 on electronic
transactions and authorised conversion of documeritich came into force in July
2009. The act specifies data boxes as electromenumication instruments that
shall simplify communication between public autties and businesses and citizens.
From July 1, 2009, all public authorities are obtiggo communicate electronically
with each other, and with certain private sectotities and individuals, using
official data boxes. Data boxes are designed fodisgy and receiving official
documents in an electronic form. The communicatlmough data boxes is now
compulsory in interactions inside public adminigta system (i.e. between
authorities) and also in interactions between pudlithorities and corporate bodies
which are registered in the Commercial Register (fmre information see e.g.
Spaek, 2010). Representatives from the Ministry oéfidr usually distinguish data
boxes from ordinary e-mails emphasizing by the f#tat in the case of
communication via data boxes security of commuidcaits guaranteed (as well as
funded) by the State.

Czech eGovernment practice depends on effectivenésegislation on basic
registers. According to present information, ineartb extend the testing period for
one more year, basic registers shall be in fullcfica since 30. 6. 2012. The
legislation specifies 4 basic registers (Registeintabitants, Register of Legal
Entities, Register of Territorial ldentification, ddresses and Real Estates, and
Register of Rights and Duties) that shall replacnynheterogeneous and often
duplicate records of various authorities. In theecaf the Information system of
basic registers as well as of some of the basitsterg (e.g. the Register of
Inhabitants, the Register of Right and Duties),lisulendering has not been finished
or has finished only recently.

Strategy of e-government implementation in a teryitmay be also included into the
documents which have coordination and standardizd@atures and impact municipal
and regional self-government. This strategy, whids to further concretize aims that
may be funded from the Integrated Operational Phaas approved by government in
December 2008. The strategy aims at establishnfeeGON centres in regions that
would facilitate ICT development according to loaaid regional needs. Working
documents of the Ministry of Interior highlight tfigture needs of strategic planning (it
presumes approval of eGovernment strategy of amggind coordination activities of
regions. According to the strategy, the regional amunicipal eGON centres shall
include (Spaek, 2010):
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technological centres allowing establishment, ojp@ma and maintenance of
infrastructure necessary for processing key databadic registers and other
applications (e.g. file service systems, CzechP@Nidbme). According to the

Ministry of Interior, the project will link technobical centres to the project of
Czech POINT for municipalities, which will facilit& certain standardization of their
ICT use even in the case of small municipalitiesrrént working documents also
speak about a very important role of municipalitiéth extended competences (i.e.
municipalities which have exercised the largest amof state administration since
2003) — they shall become providers of technoldgieatres for other municipalities.
According to still deliberated plans, they shalinmarily run electronic file service



systems and other services like CzechPOINT @hometimicipalities from their
administrative districts. The planned criteria dpedbout effectiveness if such
services are delivered for more than 50% of the iojpalities from an
administrative district of a municipality with exided competence in two years
since the time of launching the project).

= administration and promotion of e-government, and

= e-government education including the support of lémgntation of central
elLearning system.

CzechPOINT@home (“Citizen portal®) represents ajgotwhich shall follow the
Czech POINT project and build on good practicemohicipalities and regions (see for
example the projects like Virtuos, eSMO or eObedowE which have already
implemented projects supporting electronic commationn of public authorities with
citizens. Its functionalities shall include life ents, their connection with electronic
forms, booking system (i.e. systems through whichiteen can book a visit of a
municipal employee / regional office for a certdiy and time), acknowledgement of
status of administrative actions of citizens ethe Bystem shall be connected to basic
registers and integrated into Czech POINTSs.

Specific areas of e-government projects which megup in Czech territorial self-
government represents those which are realizecerintdrially subdivided statutory
cities and in the Capital of Prague. Statutoryesitiepresents a group of cities whose
specifics is their possibility to subdivide theinlgic administration into a central level
and a lower level represented by municipal padistficts which, afterwards, have their
own political and administrative bodies. The mupétiparts — if established — have
restricted legal status which source from legistatand the called “status” — legal
document approved on the central level of a statutity (by its central council) which
defines organization of public administration oa tientral (statutory city) level and on
the levels of municipal parts. We cannot speak ailbatonomy of municipal parts as
the legislation does not give them independentllstg®us, they are not independent
legal entities, but only “organizational units” afstatutory city whose property, amount
of self-government, as well as state administratitepends on decision of central
council and central authorities. The status of mipail parts of the Capital of Prague is
rather different; the legislation gives municipalr{s of Prague their independent legal
status, however, when it comes to the area of #oginomy, their status is similar to the
status of municipal parts of statutory cities.

The mentioned national strategies and supplemesigegifying documents builds on
the fact that regions and municipalities are natubordination relationships in the area

1 Ministerial plans speak about “typified projectsRegional technological centers and
technological centres of municipalities with exteddompetences shall ensure required functions
of the following: a) typified projects of self-gowvements: electronic file service system, digital
map of public administration (cadastral map, teridl planning and analytical documents), data
depository and managerial information systems dgianal statistics, saving and digitalization of
data, CzechPOINT@home, management of crisis; badyjrdefined projects of self-government
(ePUSA as a database of contacts on self-goversmiKEVIS as a central depository of basic
structured data, and HelpDesk for communicatioriwit region or administrative district of a
municipality with extended competences).
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of self-government. E-government practices canmotdmmanded in any other than
legislative way, and only good practices may beagr Cooperation is voluntary, but in

situation, where it has evolved, it is perceivedbaseficial. The national plans stem
from the assumption that the most advanced persandetechnologic background is at
disposal particularly on the level of regions atatigory cities. Offer of other services,

which should be realized through the “typified pais” (see above), is possible on the
regional level in cooperation with municipalitiesthvextended responsibilities. This is

the backbone of the future system (Ledvinka a R8lQ9).

2. Czech national e-government awards and charactistics of awarded regional
and municipal projects

In the Czech Republic, practice of e-governmenansiually evaluated by various
awards. Annually, it is also presented during tB83 conference, which takes place in
Hradec Kralové every spring and focuses particylan presentations of practitioners
from private companies, municipalities, regions aadtral authorities rather than of the
academia. Czech e-government projects are alsadimted during the autumn INVEX
trade fair. The following competitions are appalemihe most famous and thus most
medialized national e-government awards - competitiThe Best of the
Egovernment.cz magazine, Golden Crest of nationards for innovation in public
administration of the Ministry of Interior. The tebelow firstly summarizes the
philosophy and the criteria of these competitioasd, secondly, it summarizes
information about the projects awarded / medialized

Initially, the author wanted to use the classiakgorization of e-government projects
into G2C (Government-to-Citizen), G2B (GovernmemBusiness) and G2G
(Government-to-Government) projects in the summ&ince it was apparent that
several projects include services from more oofathese categories, the final summary
is based on an assumption that it is obviously nmyeetical to categorize awarded /
medialized projects according to their substantiveaterial focus (in spite of the fact
that for example The Best of the Egovernment.cz anmg competition uses the
summarizing abbreviations G2C, G2B and G2G).

2.1 National awards for innovation in public adnsitration and awarded e-government
projects of territorial self-government

National awards for innovation in public adminisima of the Ministry of Interior have
been awarded annually within the framework of Naioquality awards in public
administration since 2005. The award for innovatishall — according to its
specifications — be awarded to new and not trathfiacdeas which may serve as good
practice examples. It is not awarded in goldenesilor bronze categories, only the
award for innovation is given as itself.

Criteria of the award are annually specified byt@& of awards of the Ministry of
Interior for quality and innovation in public admstration. The Minister of Interior
approves the Statute upon recommendation of mendieEgpert section of quality in
public administration of the Council for quality t¢fie Czech Republic. The Expert
section discusses applications for awards and deaidhich of them will be included in
the competition; it also proposes to the Ministeinterior those that should be awarded
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the prize, decides the conflict cases and, evdgfudiout sanctions in cases of violation
of the competition rules. It also appoints evalumtof applications who elaborate
evaluation reports which shall include a propo$awarding / not awarding a prize.

In the period 2005 — 2010, Statutes of awards fapvation in public administration
enumerated the following criteria:

= A solution must apply a new approach or an inneeativay of application of
existing instruments, which provably brought abeuprovement in activities or
increased quality, economy, suitability or effiagrof public service delivery. The
level of innovation must be documented by evidetive application for competition
requires applicants to state criteria of goalsaament.

= A solution shall be applicable in other organizasi®f public sector, which means
that it shall serve as a good practice examplédrasmiration.

= The award will be given to those organizations Wwhpgrove accomplishment of
goals stated in the application in its final report

= Since the 2010’s awards, which were announced bruaey 2011, it has been
required that competitors must prove that theioirative project is carried out for at
least 1 year.

Information about e-government projects of teri#tbself-governments (municipalities
and regions) which were awarded a prize for inrniowatn public administration is
summarized in the table 1 (in the appendix). Theetaummarizes awarded projects
according to their substantive focus. It shows r@etya of breadth of individual projects
and also a decomposition / allocation of awardsha period 2005 — 2010. In some
cases, the categories used for summarization comare broad sub-categories (e.g.
portal solutions). Awarded projects were includedhe table particularly according to
the breadth of their implementation which was adbguswarded. It is necessary to point
out that the majority of services was developedtenorder that authorities placed in
private sector. Projects were often funded fromcstrral funds of the EU or (to a lesser
degree) by Norway grants. The table shows a decsitiquo of project types in time; to
a certain extent, it also summarizes developmemadtronization in some authorities
(e.g. in the case of municipalities or regions Whieceived the award repeatedly).

In 2005, 10 authorities were awarded the prizeotalt 4 of them were municipalities
which received the award for their e-governmenfquts. Two categories of projects
were awarded. Among those services offered to tidiqpwere those that supported the
service to clients within the premises of authesit{e.g. Chomutov was awarded for the
possibility to pay by credit cards in more termmalvhich reduced the necessity of
citizens to pay at the cash desk situated in ofldibg of the municipal office only, or
for the possibility to apply for an appointment v civil servant by an SMS or using
the Internet). Another project that was awarded west of Ceské Budjovice to
transmit municipal council’'s sessions in cable TMoaline, where archived videofiles
of sessions were available, too. Among projectateel to services, which were
designed for public as well as for internal neefipublic administration, geographic
information systems (GIS) in particular were awardsome of which also allowed
smaller municipalities to coordinate their work @miform map depository of a region
(this was the case of®in municipality).

49



In 2006, 12 authorities received the award, 7 oictvlwere municipalities and regions
which were awarded for their e-government projétthis year, electronic support of
service to citizens within premises of the autlyoritas awarded, too (e.g. the calling
facilities and self-serviced Internet applicatioor fvisiting the municipal office in
Prerov).

Compared to previous year, services which weregdesi only for internal needs of
individual public authorities were awarded, too.isThvas the case of information
system of Jablunkov (whose application was vergfbaind did not contain sufficient
information in my opinion, it only briefly enumeeat goals), economic integrated
systems of organizations established by a regiam ¢Be IS of Karlovarsky region,
which focused on economic agendas of more thanof0t$ allowance organizations
and enabled their better control), intelligent ferosed for satisfaction measurement of
allowances organizations established by Olomouekyon, which were integrated into
its regional economic IS. Internal needs were thativa for project digitalizing an
archive of the building and construction departmémhich represents one field of
responsibilities of larger municipal offices) of @hutov’'s municipal office in
particular.

A project which intended to spread good practice alao awarded — the “Dataplan” of
the network Healthy Cities of the Czech Republibi@l was established in cooperation
with the Region Vysé&ina) which also contains elements of managerialtiShall serve
municipalities, their voluntary associations (“nacregions”) and regions to monitor
which financial resources and with what effect alfecated to strategic priorities. The
Dataplan also enabled to compare projects betwaerohg municipalities and regions,
and serves as a depository of projects which arbetd were evaluated within the
regional policy funding framework, too.

Compared to previous year, projects from the G2B-&G2G category (i.e. services
designed for the public as well as for public autfes), which were constituting a
metropolitan network, were awarded, too. This wae the case of projects which were
not finalized. This was the case of “eSMQO” Inforinatsystem of the statutory city of
Ostrava. In the time when it applied for the coriifmet, the infrastructure comprised of
21 self-serviced information kiosks, 10 servicedoimation receptions situated in
authorities of municipal parts, 3 public Wi-Fi hptés enabling broadband access to the
Internet and 1 contact centre and technologicalagtfucture for service delivery.
Services in an innovative way (i.e. using the webwwesmo.cz, e-mail, SMS,
information kiosk, information reception or phoneglated to the agenda of
documenting and issuing of personal IDs, or to dgenda of waste disposal, were
offered. In the case of personal IDs, a citizenhnjgre-fill an application form for an
ID card. Electronization of other agendas was mexhaThe transactional e-services
were conditioned to prior agreement between aetitend the authority upon which the
citizen received the log-in data for accessingptreate part of the portal. Without these
data a citizen could gain access only to publionmiation related to life events,
activities of individual bodies of the city etc. @agreement could be made in person in
public authority, those who owned the e-signatungd also use e-mail.

In 2007, 5 authorities received awards for innaati4 of those authorities were
regions and municipalities with e-government prtge@dgain, projects utilizing new
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instruments for communication with citizens wereaated — the use of Skype to
communicate with municipal office of Kalefor free and self-serviced handling of
selected administrative operations by SMS messépesproject “Phone Book”) in
Chomutov (the project allows citizens to initiatare administrative operations by an
SMS - e.g. the application for verification of nuentof points in the register of drivers,
the price of the SMS includes the administrative, f& citizen is also informed about
issuing of a document by an SMS etc.).

Projects of internal economic and managerial ISw@s the case of Hiin) were
awarded, too. Data depository of Vygm region is an example of awarded internal IS
project which has a different dimension. The datpasitory was established due to an
increasing amount of data necessary for decisiokingaand the increase of costs
connected with their processing. Establishment ref tlata depository allowed —
according to the application to the competitiorhat tcivil servants core work activities
now focus on data analysis rather than on creatiaables. The application pointed out
the “disgust” of some civil servants to accept neathods of work with data and to
learn.

In 2008, 12 authorities were awarded a prize fowovwation. 8 of these authorities
received it for e-government projects in territbsalf-government.

Among projects which utilize new instruments fomguounication with citizens, we
may include the “Mobile authority” project of Murpal Part Prague 10 which allowed
civil servants (armed with a notebook with a VPNMess to IS) to visit elderly people in
their homes in order to handle administrative tafstim the field of social allowances
etc.

In our category of services for the public, thezpriwas awarded to the Portal for
cyclotourism of Jihomoravsky region was awardedizep

In the category of internal economic and managé8alwe may include the portal of
strategic management of the Region \Wysa, thanks to which employees of the
regional office and members of regional board @me of political bodies of a region)
can find information from the field of strategic neement, quality management and in
the future — as is planned — information from peses management, too. The portal
also comprised of a dynamic element which evaludtey indicators of quality
management and showed deviations against stragegis (in the time of application,
11 of 33 strategic aims could be monitored in théy). All information was available
to all employees, not only to selected top-managbrsthe category of internal
economic and managerial IS, we may also includevasystem of handling debts in the
municipality of Sumperk which attempted to simpliysystem of fees from citizens in
the self-government, using the SIPO of the Czectt the SIPO enables citizens /
organizations to cumulate payments for other irttligis / organizations which made a
deal with the Czech POST to enable the SIPO to raakeone payment).

Another awarded project — that of municipality Hoéto — followed the DataPLAN
project which had been awarded a prize in 2006,aadbled creation of an action plan
of a municipality taking advantage of a project lime- depository. This project is
included in the third category of services of gratibcations / public procurements,
because — according to available information -nabded external organizations (and
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also organizations established by the municipality)send project proposals to the
municipal office. Application Softender of the maipiality Studénka which intended to
ensure remote access to project documentation gticapts for public procurements,
and enabled handling public procurement agendak{ésttment, publicizing, evaluation,
applicant selection, archiving) electronically,asother project from this field, which
was awarded this year.

This year, a prize was awarded to one of largelargkly medialized projects which
goes beyond establishment of regional communicativastructure. It was the case of
VIRTUOS project of Plzigsky region. Its functions covered duties of muradiies.
The aim of the project was to proactively try tadegss problems of middle-size and
small municipalities to comply with the legislatiyestipulated duties, as well as to offer
e-services which were considered standard — e@kifip of time for visiting public
authorities, a possibility of a citizens to monistatus of handling of their submissions
to the authority and to archive his/her activitieith the authority from the category of
services for citizens, or electronic file serviaglsich could be used by municipalities
that had not established it. The project intendedhitiate creation of standards and
became the inspiration during implementation ofriaonal strategy for e-government
implementation in territories (see above).

The table 1 does not include a project “registrafitace” of Municipal part Prague 13
which received a prize. This project enabled citizd¢o register and apply for e-
signature of a private company (for lower purchasees).

In the case of projects which were awarded a gaeénovation in 2009 and 2010, we
do not have more information that was formerly klde in the form of applications.
Only Powerpoint presentations prepared for the @sep of the national quality
conference are available.

In 2009, 6 authorities of municipalities and regiomere awarded, 2 of which for e-
government projects — the municipality Jablunkovw fmproving navigation for
searching employees of its municipal office, arzkidky region for its “electronization
of internal processes”. In this case we have mafi@mation, because the project was
awarded in prize in other competitions (see below).

In 2010, 3 authorities were awarded a prize, 2 lottvwere municipal and regional e-
government projects — Zlinsky region received azerifor its ‘“information
management”, and the municipality Vsetin for dymastrategic plan of the Balanced
Scorecard which was handled by software simulasingtegic development scenarios
according to changes in model parameters.

2.2 The Golden Crest competition

The Golden Crest competition awards the best websiind electronic services of
municipalities. Its state-wide results are annualiyounced during an ISSS conference
(see www.isss.cz). The competition is organizeddoperation with Association of
municipalities, Association of regions, MinistryrfRegional Development or Ministry
of Interior and associatiorCesky zavind (Czech @) and portal Towns and
Communities Online (see http://mesta.obce.cz/sumnesaglish.asp) .
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The competition wants to support modernization otal and regional public

administration through development of electronieviees delivered to citizens, and
increase of quality of life in towns, communitiesdaregions. The competition is firstly
organized on the regional level, and the finaltsegional rounds compete in state-
wide competition. In this paper only projects whislere among the finalists of the
state-wide competition are summarized, again wéflerence to the period of 2005 —
2010 (the awards in the category “Best electroeiwise” was firstly awarded in 2004).

Information about e-government projects of teriitbadministration (municipalities
and regions) which were in the first three plaégesummarized in the Table 2 (in the
appendix) similarly to the previous competition.idt necessary to point out that the
summary is more problematic compared to the aw@rdismnovation of the Ministry of
Interior or to the competition The Best of the maga Egovernment.cz. In the case of
the Golden Crest competition, applications or sunesaof projects (based on the
content of applications) are not available, onharttof awarded projects (sometimes,
but not always supplemented with links to awardeskmices) is published on the
website of the competition, sometimes also scooingdividual projects as received by
individual members of evaluation teams are avalabhe focus of awarded projects
was deduced from the names of the projects. In @iseme of them, more information
can be found because these projects were awardeiffénent national competitions,
information about others can also be found on watep of municipalities, because
majority of e-services are still provided.

In 2005, the Map of municipality Beroun and its reundings was awarded in the
category of services from the field of tourism. Nuipality of Prerov received the prize
for electronic support of customer service (citz@ould monitor carrying-capacity of
selected departments of municipal office, book tifme their visits of the municipal
office, and also to monitor the process of thebmmsissions in the case of personal IDs).
Similar services (booking system and process mongpwere the reason for an award
for municipal office of VySkov. In this case, we yntBbund many commentaries on the
web pages of this municipality which complainedtttiee service, which would help
them to get information about capacity-carryingdepartment responsible for driving
licences, was not available during the rush hogeuded by situations where vast
majority of citizens changes their driving licena@s required by legislation in certain
deadlines on the last moment). We may also fine ez following commentary: “Well,
who wants to make appointment to change/getting\énd licence through e-registry
office till the end of the year, they must be vést just before midnight. Today, all the
available times for December 20 were occupiedss than a minute... | managed to get
one :-). So | wish others good nerves and veryfiagers on keyboards :-)".

Municipality of Brandys nad Labem was awarded irD&Cor online booking of
appointments (which enabled also booking via SM#) dor information of handling
the clients of the department of transport avadlatntline. The case was very similar
with municipal office of Most which received a pgiin the Golden Crest competition
for E-applications of citizens. This year, onlimartsmissions of sessions of city council
of statutory cityCeské Budjovice were awarded, too.

Municipality of Brandys nad Labem received a piiz007 for its increase of number
of services thanks to which it is possible to mtieeappointment online. This town was
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also awarded for its project of SMS news serviddsnicipal part Prague 6 also
received a price for utilization of new instrumeitscommunication with citizens (its
project “Local MMS-ing” — see below). This year,rently operational project eSMO
establishing a G2C-G2B-G2G metropolitan networkripdsing services designed for
the public, as well as for public administration iaoduced above with regard to
awards for innovation) was also awarded.

In 2008, municipality Bohumin was awarded a priae (tilizing new instruments of

communication with citizens, specifically for thergice E-info. The service allowed
citizens to obtain various information — a citizevho registered himself/herself, can
choose which information may be — subsequently $erids/her e-mail or by an SMS.
According to currently available information, theergce is free of charge.

Informational features have other awarded projectd/6 of Municipal part Prague 6,

or the service e-Museum Senorady (see below).

In 2009, another development of IS eSMO of staputtity Ostrava was awarded.
Currently, the IS offers the following:

= information about handled administrative respotisigs (office hours, necessary
documents, legal deadlines etc.)

= booking system (booking of day and date of thetvidfi municipal office
departments or offices of municipal parts; it iscapossible to make the reservation
by phone)

= free Internet access in offices of municipal p#nt®ugh information kiosks and in
the municipal library

= Wi-Fi Internet access for lower prices

for registered users (who make an agreement watleitly), the IS offers online booking,
access to e-forms, preview of handled affairs amhing processes, and also an SMS /
e-mail announcement of finalization of the proaasder way.

In 2009, municipality of Bbyslav also received a prize for transmissioneaxfsons of
municipal councils in cable TV and online avail@lilof archived videofiles of these
sessions. Municipality of Semily was awarded forking it possible for citizens to
announce defects and problems by an MMS - thisicger{similarly to formerly
awarded Local MMS-ing of Municipal Prague 6) allaletizens to send a photo with
accompanying message by an MMS or by e-mail.

In 2010, the Capital of Prague was awarded fopatsal Public Procurement Under the
Eye Loupe which provides applicants as well as ghbblic with information about
planned and proceeding public procurement. Puldishéormation were related to
building procurements (with prices over CZK 1,0@@Y (the portal goes beyond legal
duties, because the Czech law defines more dutiease of public procurements with
price over CZK 2,000,000).

This year the GIS — conception of territorial ptafrthe municipality Sumperk and also
e-Museum Senorady were also awarded. The e-musdiemed a guided access to
historical information and 3D exhibits of town whitiave not been established by the
“stone” museum.
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2.3 The Best of the magazine Egovernment.cz

The aim of The Best of Czech magazine Egovernmept.gject is to annually gather
and present the most interesting e-government gsofeom the national and territorial
level. In the project, we may distinguish projestsich were among the three winners,
and those which were considered to be the mosestid in a year (including the three
winners) and were medialized by the magazine. Tiensary below covers this broader
category which is considered to be The Best prgjettthe year and focuses only on
projects of municipalities and regions.

In the competition, projects could be applied whadim at improvement of efficiency of
public administration and increase of user / citizemfort. A project could be applied
or can be drawn attention to by anybody regardi¢ske size of a project or its focus.
Who will and who will not be among the finalisthat depends on voting of readers of
the magazine, and particularly on decision of eatidun commission (based on scoring),
whose members were representatives from the ar@aldic administration and ICT
experts. Among evaluators, the commission alsouded representatives from
institutions which were awarded the prize!

Since 2007, the competition organizers have categmrthe selected and medialized
projects into the following categories: A — infrastture, B — services for internal needs
of an authority, C — services for the public, Ddueation. Individual projects were also
summarized by abbreviations G2C, G2B, G2G. Sine&# not possible to compare the
projects due to their heterogeneity and differerg¢ snutually, the criteria which were

used for scoring were based on the criteria of Eneopean eGovernment Awards
according to the organizers of the competition.c8i2007, the competition has been
using the following criteria and these were usednduevaluation and in decisions if a
project was to be presented to the public:

= demonstrability of results and impact of projecsalution, relationship between
benefits and costs,

= demonstrability of best practice, or the poterfoaltransferability,
= multichannel aspects are taken into account,

= improvement and effectiveness of management — whetie managerial approach
is innovative, how efficiently does it work withdlenological instruments,

= overall impression and communication capacitiesetiver there is a compelling
way of presentation and whether the solution isaextinary or not).

= In later years the criteria also contained critenthether users (target group)
perceive and find the project beneficial, and toatvaxtent they are aware of the
project, and if projects have short-term or longreffects.

In 2008, projects were presented in the form ofwems to questions from the
application which were based on the mentionedra&it&ublicly available information
about projects indicate that the information stémm the verbatim content as stated by
applicants. In the vast majority of cases, the lals&@ description of projects which
were among The Best projects and medialized / ptedeas such, contains a brief and
particularly qualitative description of aims, aip@ted benefits and real impacts, rather
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than quantitative description as required by theega (the application presumes that
applicants gives deeper reasons for their argurtiensa it wanted to award those who
used the IPAT or eGEP methodology of impact measer).

The table 3 (in the appendix) summarizes infornmaéibout projects, practice of which
was presented in the Egovernment magazine from 206 was the first year of the
competition) to 2008 and in 2010 (in 2009 the catitip@ was not organized).

2.3.1 The Best projects of 2006

In 2006, seventeen projects of municipalities asgians were presented as The Best
projects. In comparison to previously summarizethgetitions, among those of them
which related particularly to e-services of the B22B the smart card of Plie
(“Pilzen card”) was awarded. It has been offeredcesi May 2004. The project
implementation was divided into 4 phases — durireg@ phase, the card was supposed
to be launched in practice, during the phase 1fuitstionalities were supposed to
include identification functions of the card in ethindependent systems (entrance,
attendance, school, provision of meals etc.), dutie phase 2, payment functions of
the card were supposed to be introduced (outsigublic transport, where the use of
cards was initiated — in libraries, by transpormpanies of the integrated transport
system, parking places, sports or culture facdijtim a zoo etc.), during the phase 3,
authorization functions were to be enhanced ugiegetsignature functions in agendas
of state administration and self-government. Actaydto information available, the
Pilsen card has reached only the phase 2 and lidseed replacement of ISIC student
cards.

In this competition, we may also found projects mled for implementation of
electronic support of citizens within premises ablic authorities (booking system and
services that enable to monitor the number of thenvices in municipalityiferov or a
similar service, which also included an SMS caaalin the case of municipalitygEin).
Also the project of Praha5.net Internet for Frees weesented among the best projects
within which 16 HotSpots for Wi-Fi access were blshed (registration which had to
be passed prior to access in order to get log4ia @auired long-in name, password and
e-mail address).

In 2006, regional information communication networkdesigned for larger
administrative territory (i.e. larger than a tearit of a single town / region) were
awarded. The example here could be the network REA®RA(project of the Vyst&ina
Region) which offered high speed Internet, roam{igi-Fi access points), public
Internet (Wi-Fi through hot spots situated on palgiaces), services of high capacity
depositories, hosting of applications based on HPpfétocols, VPN, or services for
other public authorities (hosting of e-registryicd). More limited were functionalities
of other awarded project of this type — the nonligutbata network of the Capital of
Prague MePNet.

In The Best project, another initiative of the Gapof Prague was medialized this year
— the current project of city portal which shoulthble citizens to communicate with the
city office through interactive forms which can bet only filled in, but also sent;

citizens can also monitor the phase of their prsiogs The portal also enabled
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personalization in the “My Prague” section. Atld€avironment of Prague project was
also medialized, which — based on thematic yearboomprised of GIS on air, water,
landscape, waste, noise, etc.

Municipality of Zakkeh was among the three finalists awarded for implgation of
ICTs in the area of human resources managementpfdject was supplementary to
attendance monitoring system and focused partigutar monitoring of activities of
municipal office’s employees. Following informatiombout activities which were
exercised on PCs were recorded into a log fildutting the activities on the Internet.
Similar projects have been also implemented inpttivate sector. Currently a decision
of the regional court o€eské Budjovice from February 2011 is important, since it
allowed firms to fire their employees if they spemdre time browsing the Internet
without former information that their online actieis are monitored.

From the group of projects which relate to interfioactioning of public authorities, the
project of electronic handing over of documentshimitthe territory of Municipal part
Prague 9 was also awarded. According to the infdomaavailable, the project was
expected to bring efficiencies in exchange of doents between authorities using the
infrastructure of the Capital of Prague (that isoalvhy the project is included in the
category "file service systems”).

In 2006, other GISs were also awarded — the pr@eselopment of water piping and
sewer system of Kralovéhradecky region and Mapapait statutory city Plzg In the
case of Plzg The Best initiative of the magazine Egovernmeniatso presented
development of its internal IS which was built omARS and enabled data
interconnection of individual buildings of the cityfice, offices of municipal parts and
allowance organizations established by the city. (Bilsen municipal transport utilities,
Municipal establishment for social services, Mupédi police) and it also connected
some institutions administered by the Regional ceffiof Plzésky region,
Westbohemian University, Faculty of Medicine, TaaghHospital Plz# and other.
That is why the project is included in the subcatggmetropolitan network. In the
phase of analysis was a project from front-officeaa— a system for creation of forms
and data collection, monitoring of the processitif@&ns’ submission, possibility to use
other instruments for payments etc. The focus dfialized metropolitan network and
portal of municipality Pelfimov was similar.

In 2006, the project eCity-council of statutoryyditeské Budjovice was also awarded.

It consisted of electronic voting equipment whictaleled presentation, application for
discussion and voting. Voting results were evaldatey software and printed

simultaneously, graphical output was also presewti@ing the session of the city

council. Archived audio file was made availablevegbsite of the city, as well as results
of voting related to points of the session prograiscussed .

Introduced system eSMO of the statutory city Ostravas awarded which is included in
the subcategory infrastructure of regional commaitidn network within a metropolitan
area which is expanding into G2C / G2B dimensiddther project of this type is
represented by the network iNOVAI8TO which was initiated by municipality of
Nové Mesto na Moraw. Within this network, 38 interactive informationokks with

public free internet access existed. Informatiolsks were also situated in 19
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municipalities. The goal was also to connect mymaicoffices to metropolitan network
through VPM. Other goals included improvement trfeativity for tourism.

2.3.2 The Best projects of 2007

In 2007, 11 projects of municipalities and regiomsre presented. Among internal
economic and managerial ISs, which were presergdakst projects in 2007, we may
also find IS for administration and filing of reaktates of the Capital of Prague, of
economic system of Municipal part Prague 1. The ilpal part Prague 1 also gained
the attention for its new instrument for communmatwith citizens — a system of
delivery of information and warning and securitpnaancements by an SMS. Among
the projects of Municipal parts of Prague, the “iRagl communication service” was
also medialized, its aim being to ensure Wi-Fi asa&f citizens to communication with
the municipal office It was again supplemented bfprimation kiosks with Internet
access. A project of the Municipal part Prague 10which focused on
e-learning applications in order to improve edwratof civil servants of municipal
office of this part was medialized, too. This iafive raises questions why the Capital of
Prague or the Ministry of Interior as the centretitution for education of civil servants
does not support similar projects.

A project of preparation of electronic materials $@ssions of political bodies (council
and board) of municipality of Uhersky Brod couldfbend among the awarded projects.

The VIRTUOS project of Plzsky region that we have already introduced was also
medialized in The Best initiative in the e-govermingrojects. GISs also gained
attention in this year — cadastral map of Zlins&gion, which was designed only for
needs of public administration (according to adddainformation it could be used by
the regional office of Zlinsky region and, on thasis of agreement, also by other
municipalities from the region). GIS “Mapping ofrops in Vysd@ina” which enabled

its users to obtain information about concrete libea of camps, including the contact
data, number of participants, access an Integre¢edrity system to inform — via an
SMS - the head of the camp about any emerging danfeods, windstorms, police
announcements etc.

In comparison to previously summarized competitiaarsd projects, which were
awarded in this competition in future, the statutoity of Ostrava was medialized for
its transport camera surveillance system, or, theitory city of Plza for its uniform
school IS PilsEDUnet, which enabled teachers, paras well as pupils to access
information from various fields (e.g. studying résuschool attendance, school events,
educational activities etc.).

2.3.3 The Best projects of 2008

In 2008, 9 projects of municipalities and regionsrevpresented among The Best e-
government projects, 2 of which were also awardedray the finalists. The project
eObec of municipality of Uhersky Brod — one of evearded projects — offered modular
system solution of a private company for commuiacatbetween municipalities,
regional offices, their organizations and citizehds the project from the category of
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infrastructure of regional communication networkhin a metropolitan area which is
expanding into G2C / G2B dimensions. The VIRTUOSRiZaisky region which
initiated standardization on the larger territondavhich has been already introduced,
is yet another project which was awarded.

In this award there were also projects which ha&nb@awarded in previously
summerized competitions — e.g. project of data siémy of Vysaina region or the
Phone Book of municipality Chomutov. This year,estprojects were repeatedly given
the attention by the magazine Egovernment — egjesyfor information and security
announcement of the Municipal part Prague 1 whies w&lso medialized thanks to
creation of free 24/7 call centre integrated irsystem of solution monitoring. Among
the services for the public, tourist portal Vyile#j (Heaven of Trips) was presented,
which also enabled its users to find out a prajil@ journey or to generate its GPS data.
In the case of services designed for internal filgeservice of Statutory City of Brno
(which was used also by its municipal parts) wasented.

2.3.4 The Best projects of 2010

In 2010, 7 e-government projects of municipalitesl regions were presented among
The Best projects by the magazine Egovernment.gaini we may find GIS among the
projects — Unified portal of analytic territoriabduments and territorial plans of Zlinsky
region which was established thanks to its coomerawith municipalities with
extended responsibilities from the region. The gebjwhich can be used by the public
was an inspiration for one of typified projectsI®P (its subpart Improvement of e-
government services in regions). Another projdcths region was presented in the
best projects — the electronic collection of aggilans for support from the programme
fund of the region.

Electronization of internal processes of the Regjliarffice of Plzéisky region (which
was also awarded a prize for innovation of the Btiyi of Interior in 2009) can be
found among the awarded project, too. Presentedmztion emphasizes that majority
of public authorities did not electronize so manyeinal processes as the Rk
region and that the established information systexwame an inspiration for about 8
other regions (there are 14 regions in the CzeghuBe, including the Capital of
Prague). Prior to electronization of internal psess, process analysis was carried out
in 2003. Electronization of internal processes leasched in 2004 and according to the
project specification, the level of innovativenésgelated particularly to areas where
there is not such great electronization (invoiceayel orders etc.), or where the
electronization is not so complex and integrated.

On the internal environment of a public authorityother presented projects were
focused — electronic confirmation of internal doemts by employees of municipal
office of Karvind which was build on intranet emyée portal, where electronic
documents were filed, or the digitalization of domnts of construction department of
municipal office of Litomysl, which should also pect historical materials and layouts.
The GIS of Dvr Kralové nad Labem which focused on internal neefiproperty
administration was presented, too.
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Among services focused on G2C / G2G aspects, cateofdevents of municipality
Nymburk was presented, which aimed at increasenfofrination about cultural and
sport events in the region.

Conclusive notes

The paper summarizes trends of electronizationzec territorial self-government on

the basis of information about projects which wavearded / presented in the most
famous Czech state-wide e-government competititthshows that the practice is

heterogeneous, projects of various breadth andhdegte awarded. Many of them were
awarded repeatedly during individual phases of tingplementation.

The summary of focus of projects which were awaridetthe period 2005 — 2010 may
be summarized in the table 4 (in the appendix). HEide shows that projects which
were based on services for the public in particare awarded in the surveyed period.
Most of the projects were from the subcategory letteonic support of service to
customers within premises of a public authority,ickhincludes establishment of
electronic calling and booking systems supplementaelly by SMS-messaging, and
from the category of new instruments for communmdcatvith citizens / businesses in
administrative agendas, which comprises of calltresn electronic booking systems,
SMS-/MMS-ing or using skype for communication withblic authorities. Incremental
nature of change which focuses on improvements avfifert of citizens and not
necessarily requires larger funding is the comnaature of these projects.

The second category of services in which most asvesele granted was represented by
services designed especially for internal needsubfic administration. Here economic
and managerial information systems of various tteashd depth in particular were
awarded. In the case of municipalities and regisimijlar projects were launched due
to changes in organization of public administrafiorthe period of 2000 — 2002, which
brought abolishment of former district offices atndnsfer of their responsibilities to
new municipalities of extended responsibilitiesregions (in this case particularly the
transfers included changes in bearers of the fomstiof founders of various
organizations). They attempted mainly to enhané®umity and control instruments.

The group in which the e-government projects werteanvarded so often is represented
by the category services designed for the pubScwall as for public administration.
This group is not important due to the number o&mled projects, but because of its
subgroup of projects | called infrastructure ofioegl communication network within a
metropolitan area which is expanding into G2C / G@ithensions, and subgroup
projects offering communication infrastructure indexr to standardize internal and
external processes (similarly to the project ViguoA very deep focus of
electronization which usually presupposes largerganizations of their back offices is
the common feature of these projects.

Although the paper is based on secondary datdoivs some existing directions of
innovations. Although the paper focuses primaritytbe supply side of e-government,
it raises questions which may be the scope of dutase studies which would also deal
with citizen- and demand-centricity of selectedjgcts, for example. The questions
may be also raised concerning the criteria usedcampetitions. According to
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supplementary information which is published alibetawarded projects, it is apparent
that applicants for awards usually do not specifticgpated and real impacts of their
projects in a deeper way, although such informatsoanticipated by specifications of
awards or by their applications. Therefore, a ftanalysis that would focus on
managerial aspects of e-government implementatiah @wser satisfaction would be
beneficial.
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Appendix

Table 1: Types of projects which received the awarébr innovation of the Ministry
of Interior in the period 2005 — 2010

Types of awarded projects 2005 20006 2007 2008 2009 2010
according to the focus of | No. | M/R | No. | M/R No. | M/R | No. | M/R | No. | M/R | No. | M/R
their services

1) Services designed

especially for public

* electronic support of CHI, |1 PRER
service to customers CH2
within prenmses of a
public authorty (e.g-
terminals for credit card
payments, calling
systems)

* increase of information 1 CB
about activities of
political bodies
(municipal / regional
councils or boards)

(e.g. local cable TV
transmissions, web
camera, archived audio-
or videofiles)

* better navigation for 1 TAB
searching responsible
civil servants

* new instruments for KOL. | 1 PR10
communication with CH
citizens / businesses in
adnunistrative agendas
(e.g. skype, call centre,
SMS-MM3-ing,
subniission tracking,

=]

[E]

Mobile Authority)

= portal with tourist 1 IME
information

2) Services designed

especially for internal use

in public administration

* digitalization of 1 CH
documents, including the
GIS used only for internal
needs of public
authorities

* managerial and economic 3 JAB, ZLE,
information systems KARK, SUM VSE

OLK

= infrastructure of regional VYS
communication network
within an administrative
territory of a municipality
{ region (metropolitan
network) designed for
internal needs of public
administration (incl. data
depositories)

A
7
5
8

® portal of sood practice NSZM
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Table 1: continuous

Types of awarded projects
according to the focus of their | No.
services

07 2008 2000 2010

(53
2|
S

&

[

3) Services designed for the

public and for public

administration

= GIS related to territorial 1 | DEC
planming which can be also used
by citizens

* selection of suppliers / public HOD,
procurement systems f system 3TU
for allocation of grants

* infrastructure of regional OST
communication network within a
metropolitan area which is
expanding into G2C / G2B
dimensions

* projects offering communication 1 PLZK
infrastructure in order to
standardize internal and external
processes (simlarly to the
project Virtuos)

%]

Notes: M — municipality, R — region; CH = Chomut@B = Ceské Budjovice, DEC = D&cin, KARK =
Karlovarsky kraj, OST = OSTRAVA, NSZM — Narodnt siddravych nist, OLK = Olomoucky kraj, JAB =
Jablunkov, RER = Rerov, KOL = Kol&, HL = HIwin, VYS = Kraj Vysdina, SUM = Sumperk, STU =
Studénka, PLZK = Plzesky kraj, ZLK = Zlinsky kraj, VSE = Vsetin.

Source: Author
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Table 2: Types of projects awarded in the Golden Gast competition in the period
2005 - 2010

Tvpes of awarded projects 2003 2006 2007 2008 2009 2010
according to the focns of No. M/ | No. | M/ER | No. | M/R | No. | M/R | No. | M/ | No. M/
their services R R R

1) Services designed
especiallv for public

" electronic support of 2 PEE, |2 BEML, |1 BENL
service o customers VYS Most
within premises of a

public authority (e.g.
terminals for credit card
payments, calling
systems)

' increase of information 1 CB 1 PRIB
about activities of
political bodies
(muonicipal / regional
councils or boards)
(e.g. local cable TV
transmissions, web
camera, archived andio-
or videofiles)

" new instmments for BRNL, | 2 BOHL | 1 SEM
commmnication with PR& PRA
citizens / businesses in
administrative agendas
{e.g. skype, call cenire,
SMS-/MMS-ing,
submission tracking,
Mobile Authority)

* portal with tougist 1 BER
information

' e-nmseum 1 SEN 1 SEN

3) Services designed for the

public and for public

administration

* GIS felated to territorial 1 | sSUM
planning which can be
also used by citizens

*  szelection of suppliers / 1 PR
public procurement
systems / system for
alipcation of grants

" infrastruciure of regional 1 Q5T 1 Q5T
comnmnication network
within a metropolitan
area which is expanding
into G2C / GIB
dimensions

Notes: M — municipality, R — region; BER = BerolRER = Rerov, VYS = Vy3kov, BRNL = Brandys nad

Labem,CB = Ceské Budjovice, OST = Ostrava, PR6 = Praha ®IP = Pribyslav, PR = Praha, SUM =

Sumperk, SEN = Senorady.

Source: Author

b
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Table 3: Types of projects medialized within the cmpetition of the magazine
Egovernment.cz in the period 2005 — 2010*

Types of awarded projects according to the focns of 2006 2007 2008 2010
their services No. M/R No. | M/R | No. | M/R | No. M/R
1) Services designed especially for public

= electronic support of service to customers within

premises of a public authority 5 PR.ER
(e.g. terminals for credit card payments, calling - DEC
SYstems)
= smart cards 1 PLZ
= network of kiosks with (limited) free internet access 1 PRO 1 PR1
. ﬁ'ee_ Wi-Fi Internet access through publicly financed 1 PRS 1 PRO
hotspots
= increase of information about activities of political
bodies (municipal / regional councils or boards) 1 B

(e.g. local cable TV transmissions. web camera.
archived andio- or videofiles)

* new instruments for communication with citizens /
businesses in administrative agendas (e.g. skype. 1
call centre, SME-/MMS3-ing. submission tracking.
Mobile Authority)

= calendar of activities NYM

= city portal (or a portal of a metropolitan area) 1 PR

= portal with tourist information PLZK

= portal with information about environment 1 PR 1

2) Services designed especially for internal unse in

public administration

= digitalization of documents. including the GIS used 1 71K DENL.
only for internal needs of public authorities LIT

= instruments for preparation of electronic materials
for political leadership and instruments facilitating 1 CB UB
political decision-making (votng)

= managerial and economic information systems 1 ZAR 5

CH

. :
PRL | 2 | pri

o]

PR. PLZE.

o]

= file service systems 1 PR9 1 BR

= infrastructure of regional communication network
within an administrative territory of a municipality / PLZ.
region (metropolitan network) designed for internal 4 VYS. 1 VYS
needs of public administration (incl. data PR.PEL
depositories)

= e-learning educational programmes 1 PRI10O

3) Services designed for public as well as for public

administration

= GIS related to territorial planning which can be HEK.
used also by citizens PLZ

= selection of suppliers / public procurement systems

/ system for allocation of grants

= infrastructure of regional communication network
within a metropolitan area which is expanding into
G2C / G2B dumensions

= projects offering communication infrastructure in

]
-

ZILK

1 ZIK

05T,
NVM

&

order to standardize internal and external processes 1 PLZK 1 PLZK
(similarly to the project Virtuos)

® transport camera surveillance systems 1 03

* uniform school information system 1 PLZ

Notes: * Not only the three best finalists, butHile Best medialized projects are included in #idet— see
www.egovernment.cz; M — municipality, R — regionly M = Nové M&sto na Moraw, PLZ = Plzé&, OST =

Ostrava, RER = Rerov, DEC = D&in, ZAB = Zalieh, VYS = kraj Vyseina, PR1 = Mstskacast Praha 1,
PR5 = Mestskacéast Praha 5, PR9 = ddtskd¢ast Praha 9, PR10 = dgtskacast Praha 10, HKK =
Kralovéhradecky kraj, PEL = Peélmov, CB = Ceské Budjovice, PLZK = Plzésky kraj, UB = Uhersky
Brod, ZLK = Zlinsky kraj, CH = Chomutov, BR = BrnKAR = Karvina, DKNL = Dvir Kralové nad Labem,
LIT = Litomysl, NYM = Nymburk.

Source: Author
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Table 4: Summary of focus of projects awarded in sweyed national e-government
competitions in 2005 — 2010

Types of awarded projects (services) Number of
projects of
M R
1) Services desigmned especially for public 27 3
® electronic support of service to customers within premises of a public authority (e.g. -
terminals for credit card payments, calling systems ) '
» smart cards [ Pilsencard) 1
* petwork of kiosks with (limited) free Internet access 2
® free Wi-Fi Internet access through publicly financed hotspots 2
= increase of information about activities of political bodies (municipal / regional covncils or
boards) 2
{e.g. local cable TV fransmissions, web camera, archived audio- or videofiles)
® hetter navigation for searching civil servants 1
= pew instruments for communication with citizens / businesses in administrative agendas 3
{e.g. skype, call centre, SMS-/MMS5-ing, submission fracking, Mobile Authority)
® calendar of activities 1
= city portal (or a portal of a metropolitan area) (Porfal of Prague) 1
= portal with tourist information (e.g. Portal for cveloturism) 1 2
* portal with information about environment (Prague's Atlas of Environment) 1
" p-musenm | Senorady) 1
2) Services designed especially for internal needs of public administration 13 9
= digitalization of documents, including the GIS used only for internal needs of public 1 1
authorities
= instruments for preparation of electronic materials for political leadership and instroments a
facilitating political decision-making (voting) {c.g. e-City Council ) B
= managerial and economic information systems
{e.g. portal of stratcgic management, system for menitoring of PC activitics of employees, 7 6
dvmamic B5C)
= file service systems 2
= infrastructure of regional communication network within an admimstrative teroitory of a
nunicipality / region (metropolitan network) designed for internal needs of public , "
administration (incl. data depositories) - -
{e.g. ROWANET, Pilsen metrapolitan I5)
® p-learning educational programmes (MP Prague 10) 1
= portal of good practice (e g Dataplan) 1
3) Services designed for public as well as for public administration 10 4
= (IS related to territorial planning which can be used also by citizens 3 2
® selection of suppliers / public procurement systems / allocation of grants , 1
{e.g. Prague’s portal Public Procurement Under the Eve-Loupe) -
= infrastructure of regional communication network within a metropolitan area which is
expanding into G2C / G2B dimensions 3
{e.g. eSMO?, iNovomésto, eObec)
= projects offering communication infrastructure in order to standardize internal and external 1
processes (similarly to the project Virtuos)
= fransport camera surveillance systems (Ostrava) 1
* uniform school information system ( PilsEDUnct) 1

Note: M — municipalities, R — Regions.
Source: Author

67



