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Abstract

Researchers have investigated the role of information technology (IT) in learning but
there is a need for studies investigating the impact of Blogging distinctively. There are
previous studies which support the use of technology in the classroom and researchers who
are arguing the opposite by expressing their concerns related to technology integration into
the curriculum. This paper attempts to explore the impact and effectiveness of using weblogs
in universities, particularly in English for Specific Purposes (ESP) environment. The
participants in this study were 25 second and third year Communication Sciences students
attending ESP one and two courses. Qualitative and quantitative approaches were used for the
data collection. Evidence was gathered in the form of student questionnaires, weblogs and
teacher’s analysis and evaluation of the process. The findings indicate that ESP students
would not use their blogs effectively unless they are monitored and motivated by their
teacher. It can be suggested that blogs can be used as an educational tool in different ESP
courses and not only with ESP for Communication Sciences because their usage enhances
student-student and teacher-student interaction and promotes discussions. Moreover, using
Blogs in the classroom proved to be a good opportunity to promote students’ self reflection,
peer evaluation skills and also their critical thinking ability. Finally, weblogs encourage
collaborative work; establish a rapport between the learners and the teacher, by building a
learning community and enhancing learner autonomy.
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Abstrakt

Edhe pse studiuesit kané hetuar rolin e teknologjisé sé internetit gjaté mésimdhénies dhe
nxénies pérséri ka mungesé té studimeve, dhe né vecanti mungesé e studimeve né lidhje me
ndikimin e blogjeve (blogs) né té mésuarit. Ekzistojné studime té cilat e mbéshtesin
pérdorimin e teknologjisé né klasé dhe studiues té cilét argumentojné té kundértén duke
shprehur shgetésimin e tyre né lidhje me integrimin e teknologjisé né programin mésimor. Ky
punim tenton té eksploroj ndikimin dhe efektivitetin e pérdorimit té web blogjeve né sistemin
edukativ, mé saktésisht né Iéndén Gjuha angleze pér géllime specifike (ESP). Pjesémarrésit
né kété studim jané 24 studenté té vitit té dyté dhe té treté gé ndjekin ESP 1 dhe 2 (Shkencat e
komunikimit). Pér mbledhjen e té dhénave jané pérdorur gasje cilésore dhe sasiore. Provat u
mblodhén né formé té pyetésoréve té studentéve, blogjeve dhe vlerésimi i procesit nga ana e
mésimdhénésit. Rezultatet tregojné se studentét i pérdorin blogjet né ményré efektive vetém
nése ato jané té monitoruar dhe t¢ motivuar nga mésimdhénési. Mundemi té sugjerojmé se
blogjet duhet pérdorur si njé mjet edukativ né I&ndé té ndryshme dhe jo vetém me studentét e
ESP-sé pér shkak se pérdorimi i blogjeve e rrit komunikimin ndérmjet studentéve dhe
komunikimin ndérmjet studentéve dhe mésimdhénésit. Pér mé tepér, pérdorimi i blogjeve u
vértetua té jeté njé mundési e miré pér té nxitur veté-reflektimin e studentéve, aftséité e
vlerésimit té kolegéve té tyre dhe aftésité e t&¢ menduarit kritik. Pra, web blogjet inkurajojné
punén bashképunuese, krijojné marrédhénie ndérmjet mésimdhénésit dhe studentéve duke
krijuar njé mjedis t& mésimnxénies dhe duke rritur autonominé e studentéve.

Fjalé kyce: ESP (Gjuha angleze pér géllime specifike), teknologjia, blogjet,
komunikimi, studentét

ANCTpPaKT

Hako wucTpaxyBauMTe ja HCHMTYyBaje yjorara Ha MH(OpMaTHUBHATa TEXHOJOTHja BO
YUEHETO U MPETXOAHO, CEYIITe Ma MOTpeda oJ CTYAUH KOM Ke 0 UCTPaxKyBaaT €(PeKTOT Ha
ynotpeba Ha Oznorosu. [locTojaT mpeTXOAHM CTYAMH INTO ja MOApXKYBaaT ymorpebara Ha
TEXHOJIOTHjaTa BO YYMJIHHMIIATA KaKO W HMCTPaKyBauyl KOM MMAaaT CHPOTHBHU apryMEHTH
n3pa3yBajku ja HUBHATa 3arpyKEHOCT BO BPCKAa CO MHTErpaldjaTa Ha TEXHOJOrHjaTa BO
HacTaBHaTa mporpama. OBaa CTyauja mpaBH OOMJ 332 HCTpaxKyBambe Ha €(PEKTHMBHOCTA Ha
ynorpebara Ha UHTEPHET OJOrOBU HAa YHUBEP3UTET, OCOOCHO BO MPEIMETOT AHAUCKU ja3UK
3a nocebHu Hamenu. YUECHUIUTE BO OBaa CTyauja Oea 25 cTyleHTH BO BTOpa U TpeTa
roauHa, 3anumanu Ha KomyHukauucku Hayku kou crnepea Awuwenucku 3a nocebHu HameHu
(AIIH) T u II. Ilpu cobupawero Ha mnoxaarony Oea NPUMEHETH KBAJIUTATUBHU H
KBaHTUTATUBHU npuou. [lomarouute O6ea coOupanu Bo (opMa Ha HpallagHULM, UHTEPHET
0JIOTOBM M aHajW3a W eBajlyalldja Ha MPOILECOT O] cTpaHa Ha mpodecopute. PeszynraTtue
MoKa)kaa Jleka CTYJIEHTHTE He T'M ynoTpeOyBajie OsioroButre e(QeKTHBHO Kora He Ouie
Ha/ATJIelyBaHM W MOTHBHPAaHM O]l CTpaHa Ha HUBHHUTE mpenaBadd. Tyka Tpeba ma ce
HarloMeHe JieKa OJIOrOBUTE MOXKE J1a Ce YIoTpedaT Kako e(heKTUBHO €yKaTUBHO CPEJICTBO BO
paznmuunu AITH npenmveru u toa He camo co AIIH crynentn na Komynukanucku Hayku.
VYnorpebara Ha 0JIOTOBM ja MOA0OpyBa MHTEpaklyjaTa Mery CTYICHTUTE, Kako U Mery
CTYIAEHTHUTE U IpeJaBaylTe U UCTO TaKa MOTHUKHYBA U JUCKycHja. YHoTpebara Ha OJIOrOBU Ha
yac ce MOKaka Kako Jo0pa MOXHOCT 3a TPOMOIMja Ha CaMOaHalIM3a, BEIUTHHU Ha
OLICHYBalk€ Ha COYUYCHHIIUTE KaKO M CIIOCOOHOCTa 3a KPUTHYHO pa3MuciyBame. Ha kpaj
MOXE Jia ce Kake JleKa OJIOrOBHTE NMOTTUKHYBaaT copaboTka, (opMupaaT OIHOC MoOMery
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YYCHHLIUTE | TpelaBadlTe TPaACjKH 3acqHUIIA Ha YYCHETO M Mono0pyBame Ha
CaMOMHMIIMATUBHOTO yUYEHE Ka] YYCHUKOT.

Kayunn 300poBu: AIIH (Auenucku 3a nocebnu HaAMeHU, MeXHoio2uja, 610208u,
KOMYHUKayuja, cmyoeHmu

Introduction

Information technology '(IT) has become a very important and necessary tool to
reinforce the quality of learning and teaching English as a foreign language. By integrating
technology in teaching, teachers can help the students connect with each other and read,
share, discuss or suggest ideas. Students today are dependent on IT, thus creating a
technology learning environment is likely to make their learning more entertaining.
Therefore, one effective way to involve technology in learning is to apply weblogs which can
help students learn and practice English by reflecting on their classroom experience. Blogs
provide a source for further development of communication skills and can be considered as a
key element for practicing communication in a foreign language.

Definition about Blogs or Weblogs

According to Abdullah & Kuzu, (2006) blogs are easy to use since they do not require
any knowledge of designing web pages, and blogs can help people post about different topics
and then others can leave comments, as cited in, Istifci (2011, p.213).

Eastment, (2005) defines blogs as following:

Online diaries; logs of thoughts, reflections; a space
for individuals to write whatever they choose with an
option for readers to comment on what they have
read, as cited in Aljumah, F. H. (2012, p.102)

Theoretical and Practical Importance of the Present Study

At the Language Center technology and IT are already a part of the curriculum, but
there is still a need for innovations in technology application. So far, technology is used for
presentations, listening to songs, using the listening portions from the students’ textbooks,
using Libri as a LMS or for watching films. Being aware that students need trendy and active
learning methods, something visual and even more dynamic which requires a higher order of
thinking, | decided to try using blogs which have become a new trend at the LC in the last
two years. Since majority of the students in the surveyed class were already equipped with
laptops and computers, it was not a problem to make weblogs a part of our syllabus.

Technology can be used effectively to involve students in tasks which require a higher
level of thinking such as creating blogs in order to practice their communication skills, to

! According to Laura Schneider “information technology is the use of computers and software to manage
information.” Retrieved from: http://jobsearchtech.about.com/od/careersintechnology/p/ITDefinition.htm
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evaluate their own and others” work and to enhance self and critical reflection. Students
should become responsible about their learning and thus they need to be aware of their
learning and progress. | believe that blogs are a potentially very effective tool to help students
with reflective learning by evaluating their own progress. This is in correlation with Rezaee
& Oladi (2008, p.73) who show that while blogging students are engaged, they communicate
and use different topics to reflect on.

Literature Review

There are teachers and researchers who support using blogs with students in order to
help them improve their learning and communication skills. Some of their studies show the
effectiveness of using blogs in an EFL (English as a Foreign Language) classroom (where
ESP is included as well). On the other hand, there are only a few studies which point out the
downfalls of using blogs in teaching. Generally, the existing studies reveal more positive
results which support the use of technology in the classroom or more specifically they give
arguments about the effectiveness of using blogs with students. For example, Bakar & Ismail
(2009, p.53) state that through blogs students can practice all the skills, but most importantly
writing skills “in an authentic learning environment.” Moreover, Pinkman (2005) strongly
stressed that blogs as fun and interactive resources can be of a big help in an EFL classroom,
as cited in Bakar & Ismail (2009, p.47).

Some researchers have investigated a variety of methods in the field of IT and more
particularly the effectiveness of using blogs in teaching, in order to examine the role of
integrating weblogs into a classroom. For instance, Yang, S. H. (2009, p.14) mentions the
different ways in which language teachers can use blogs, for example: teachers through blogs
can ask their students questions, share ideas and communicate with them. Then, according to
Achterman, (2006); Godwin-Jones, (2003); Ray, (2006) blogs can be used as an additional
collaborative device, plus a resource for providing instructions in the education system, as
cited in Tekinarslan (2008, p.402). Another form of using blogs with students is mentioned
by Brandt (2008), who says that teachers and students benefit from blogs when they are used
to give feedback and for reflective conversations, as cited in Yang, S.H. (2009, p.11). Finally,
all these studies investigate not only the impact of blogs towards learning English or another
language, but other subjects as well.

Even if many teachers claim that using blogs in the classroom is very creative and
helpful, researchers such as: Portas, M.D., Rabaseda, S. S., Domenéch, L.G., Roure, M.S.,
Font, R.R., Aguilella, E. C. (2008, p.2) state that: even though blogs as educational tools are
not very new, they are not used in universities very often. They also point out that teachers’
blogs are important and they add that students learn while writing and arguing.

On the other hand, Williams, J. B. and Jacobs, J. (2004) in their study “Exploring the
use of blogs as learning spaces in the higher education sector” mention some universities
which had already started using blogs as an educational tool during the time when they were
conducting their research; for example, the University of lowa, Rice University and Harvard
University, Stanford University, RMIT University in Melbourne. Researchers, Rezaee &
Oladi (2008, p.73), state that: “Weblog, as a new opportunity for people to express their
thoughts using Internet facilities, is gaining universal impetus among scholars and
educators.” To sum up, today there are more universities around the world which are aware
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of the importance of integrating technology in teaching and which apply blogs in the
classroom.

A few other researchers, Andrew K. Lui , Sheung-on Choy , Yannie H. Y. Cheung,
Sandy C. Li (2006, p.248) point out that: “Mandatory use of weblogs in a course is
beneficial. It may be a long time before students are aware of the wonderful range of purpose
afforded by weblogs.” Nevertheless, they also say that students stop using their blogs as soon
as the course ends.

Regarding students’ feelings towards using blogs for academic purposes,
Kavaliauskien¢ G. (2010, p.5) in her study ‘ESP Writing: Weblogs or Wikis?’ says that
students like blogging no matter the difficulty of the tasks. Then, Williams and Jacob (2004)
affirm that students have a positive attitude towards using blogs in learning because they
“increase the interactivity and reflective activities, as cited in Nadzrah Abu Bakar & Kemboja
Ismail (2009, p.47). Another researcher, Cobanoglu (2006, p.87) says that: students like to
have their blogs graded and they would not be willing to do assignments on their blogs if they
do not receive any credit for their work. Thus, Cobanoglu (2006) suggests that teachers
should stimulate the students to do their blog assignments by evaluating them.

Lin, Yi-M., & van‘t Hooft, M., (2008) have concluded that if students feel safe using
blogs then they can post “personal and sensitive topics online”. Moreover, they add:

The willingness to share more information
encourages the development of communities,
in other words, it links students together.
Research in communities has shown positive
relationships between community building
and learning effectiveness. (p.837)

In summary, even though using blogs with students has been supported by many
teachers and researchers around the world, and its value is evident, it is still a challenging
method or tool which requires a lot of responsibility and commitment from both sides, the
teacher and the students. It is a big responsibility for a teacher to use blogs with his/her
students; however, all the effort shows good results at the end.

Purpose of the Present Study

The purpose of the present study was to explore the role and effectiveness of using
blogs in an ESP classroom, to find out the advantages and disadvantages of blogging and to
elicit the effects which blogging has on improving students’ self-reflection, peer evaluation
skills and their critical thinking ability.
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Methodology
The research questions investigated for the purpose of this study are the following:

1. Does using blogs promote students’ self-reflection, peer evaluation skills and critical
thinking ability?

2. What are the benefits and disadvantages of using blogs for teaching ESP students?

3. What are the students’ perceptions towards using blogs for their ESP for
Communication Sciences course?

Participants and Setting

= Students studying Communication Science at South East European University.

= Albanian and Macedonian students aged 19-20 years old.

= A small group of eight students used blogs in-class and outside the classroom.?

= The bigger group was composed of 16 students who used blogs mostly outside the
classroom. (These groups were small because the number of students enrolled in
Communication Science is small).

= Data collection lasted for two academic years (both groups had ESP | during one
semester and ESP 11 during the other semester).

Materials and Resources

Students’ course packs, handouts, outside sources, internet, computers, laptops and the free
website http://blogger.com.

Procedure

Blogs were used as a supplementary tool for teaching and learning ESP for
Communication Science | and Il. The students used blogs in-class and at home. Blogs
comprised 15 % of the overall grade, 5% was for students’ posts, 5% for comments on the
teacher’s blog and 5% for leaving comments on their colleagues’ blogs, focusing on quality
and quantity of their posts and comments.

The students used blogs to post their reflections during the semester, to save or share
material, to read and respond, to interact with their colleagues and the teacher, to add pictures
or audio files and share different hyperlinks. Students reflected on their learning on their
blogs, they also wrote personal journals where they were free to write about anything they
wanted. To make it easier for the students, the teacher chose topics for the students or the
students could write their own reflections from the lessons. The teacher gave students a guide
on the rules to be applied when blogging in order for the students to be role models of good
communication. The students were asked to post to their teacher’s blog, reply to questions on
their teacher’s post, then they had to post to their own blogs, read what others said and leave
comments on some of their blogs. Students had to use academic language when posting to the
discussions, i.e. they were told not to use informal language. | want to emphasize that

% The number of students varied during these four semesters when the research was conducted.
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students were frequently reminded that if they used information from somewhere else, to
make sure to cite the source - give the URL or the title of the book in order to give credit to
the author and to help their colleagues find more information if they want.

The students were introduced with all the steps necessary in order to open a blog.
They were told to open http://blogger.com and to follow the steps in order to create their
accounts. Some students created their blogs immediately; however there were students who
needed additional help. All the students were assisted to create their own blogs, to add their
classmates to their blog lists, they were shown how to post on their own blogs, how to leave
comments on their followers’ blogs, how to upload videos and post pictures. The students
were asked not to keep their blogs private but to allow the other students to see their entries
and leave comments if they want. In order to make the students post more frequently, the
teacher had to motivate the students continuously by giving suggestions, commenting on their
posts, giving feedback carefully and praising them.

The most reliable instrument for data collection was their actual work with blogs. The
teacher kept an ongoing report of their progress (improved reflective posts and comments).
When used in-class the teacher could check their technical problems and fix them together.
The students could also contact the teacher by email about their difficulties while blogging.

Apart from teacher’s analysis and evaluation of the process, the other instrument for
data collection was a short student questionnaire administered to gather qualitative and
quantitative data. At the end of the semester the students were given a questionnaire about
their beliefs on using blogs. Finally, the students were interviewed by the teacher about the
advantages and disadvantages of using blogs for educational purposes.

Results and Discussion

The results from the student questionnaires:

Regarding usage, (see appendix A) sixteen students out of 25 said that they used their
blogs when they had free time, whereas seven of them said that they use blogs every week. It
can be concluded that the majority of the students used their blogs when they had free time.
Surprisingly, there was only one student who said that he/she used blogs regularly even
though they were all asked to check their blogs and leave comments regularly. In spite of
being told to use blogs frequently there was still one student who said that he/she never used
blogs.

The following are some representative verbatim answers for the second questionnaire
item: Why exactly do you use blogs?

“From the day when | started using blogs | am more informed about the lectures which we
learn in class, we can share our opinion about the things we discuss in class about our ESP
course.”

“Mainly | use my blog to post my opinions about learning. My Blog serves me as a diary.
There | also read different articles from different subjects. | share ideas about a topic or
anything that has to do with English classes.”
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“Blogs are very creative, they let your imagination fly, you can give your opinion. Blogs are
our own space to write, our own world. And sure best way to learn something, to know
better our colleagues and our teacher.”

Four respondents said that they used blogs just because they wanted to get a higher grade.
The third questionnaire item: Do you like blogging for educational (learning) purposes?

The four respondents, who said that they used their blogs just to get a higher grade,
said that they did not like blogging for educational purposes. Twenty-one students stated that
they like blogging for educational purposes. Thus, majority of the students liked using blogs
and were positive about blogging.

The fourth questionnaire item: Do you think creating and using blogs is difficult?

Even though more students needed help when they created their blogs, yet, only one
out of 25 students said that it was difficult to create and use blogs. The student who said that
it was difficult to use blogs in spite of all the teacher’s attempt to help, never tried to develop
his/her blog.

The fifth questionnaire item: What do you like the most when blogging?

Eleven respondents said that they like posting to their own profiles, five students liked
commenting on their colleagues’ posts and nine students liked commenting on their teacher’s
post.

When asked if they like reading their teacher’s posts, all of the students were positive
and very enthusiastic compared to the item ‘leaving comments on their teacher’s post’. It can
be concluded that they all read their teacher’s blog and found it interesting, but they did not
feel very comfortable leaving comments.

The following is a summary of the answers from the sixth questionnaire item: Do you
like reading your teacher’s comments? Why?

“Yes, because | want to know how she values certain topics and | can make progress with my

English. Her comments help me to improve my English skills and to understand my mistakes.”
“Absolutely! She checks my posts for possible mistakes and it makes me feel better. | like
reading her comments because she gives me good feedback on my posts and this helps me
understand if the teacher likes my posts or not.”

“They are very direct and give me the courage to post more. She put us together, all of us
through her comments or posts. Great comments.”

“When | see my teacher’s comments on my dashboard | know they can improve my thoughts
about communication sciences. Surely, when | read her comments | gain clearer
information.”
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“They are educators, and every time they comment, they try to help us. Also the teachers
through their comments express the personal opinions about the topic of the post. We need
professional feedback and professional help and who can do that better than our teacher.”

Questionnaire item number seven: Do you like reading your teacher’s posts? Why? The following is
some evidence collected from the students.

“Yes | do, because we always think that the teacher knows a lot about everything (that
comes from childhood, when the teacher is IDOL for us) and it enriches our imaginations.”

“Yes, they are more than helpful for me as a student because every time my teacher posts
something it is very smart.”

“Yes, as long as she has written something it means that it is important for us students.”
“By reading teacher’s blog I learn new things and they help me start thinking critically.”

Questionnaire item number eight: Has blogging helped you establish better rapport with your
colleagues?

Three students out of 25 answered with ‘NO’ and predictably these were the students who
said that they did not like blogging for educational purposes.

Questionnaire item number nine: Has blogging helped you establish better rapport with your
teacher?

Twenty-two students said ‘YES’ and three of them said that they did not like blogging.

Questionnaire item number ten: What is that which you dislike when blogging? The majority of the
students answered with ‘nothing’. The following are some representative student answers.

Student 1: “Technical problems sometimes make me nervous. But | like blogging and it’s a lot

of fun.”

Student 2: “I get bored when | have to post regularly.”
Student 3: “It’s a little bit difficult to follow each other on Blogs.”
Student 4: “The new design.”

Student 5: “Before posting | am confused what to post but after | post | think it’s easy and |
start enjoying it.”
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Student 6: “Sometimes I’m not able to find my colleagues in blogger and | can’t find the
notifications for the new posts.”

Questionnaire item number eleven: Do you use blogs as a tool which helps you with critical thinking?
The majority of the students agreed and only three said ‘NO’. The following are some verbatim
students’ responses.

Student 1: “Yes of course, | use blogs as a tool which helps me in critical thinking. Because in
every post, | can comment and | can criticize but with arguments.”

Student 2: “Usually our professor is posting blogs to give us an additional information which
are not just for the school projects or lessons, but also for our everyday life. We read others
comments so we are prepared for critical thinking.”

Student 3: “It helps us to reflect on different topics, and we learn how to agree, how to
politely disagree. We try to solve problems, give insightful feedback etc.”

Student 4: “Yes, blogging helps me come up with many ideas in a short time. First of all, it
helps me become self-critic and then it helps me to give useful feedback to others.”

Questionnaire item number twelve: the following is only a summary of some students’ comments
related to using blogs in teaching and learning:

“I recommend blogging to everyone and for every lecture. Blogs are so effective, fun, very
productive and easy to use. | think all English students should use blogs. We really need
something like this, more effective than traditional teaching. On the other hand, facebook
became boring.”

“By using blogs you learn things which help you communicate better, you learn how to write
formally and how to discuss about different topics.”

“I think it’s a very good way of learning because all that you learn in class you post on your
blog as a summary, in this way we refresh our memory and remember things better.”

“The problem with blogging is that | don’t use it very often, and if | used it more frequently it
could have helped me become a more responsible learner, and be updated with information
and ideas.”

In order to have more reliable results, I have taken the last verbatim posts from two students’
blogs. The posts below show the rapport between students while they were blogging. (see
appendix B for the URLS)

10
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Student A:

Dear teacher and colleagues...

As | read in most of your blogs, you finished this part with a final note. | want to do
the same. Firstly, | think I took a lot of acknowledgement on both classes of ESP.
From our discussions, team work, presentations and all other activities that took part
in class. With useful examples from real life and tough experiences.
Second, | want to share with you the pleasure | feel for having as professor our very
respected (teacher’s name). You are a true role model of a professor with adorable
attitude; well prepared and hard working person. You gave us more than you was
supposed to and that's amazing. People rarely do that those days!
The last one but not at least, thank you colleagues for everything, especially for
making the ESP lessons the coolest classes ever!

All the best,

Student B:
Hi everyone,

In these late hours | wanted to tell all of you that during these two semesters we had a
lot of fun together, we learned many interesting things and gain knowledge in every
aspect of life not just in English language. | wanted to tell you that I am proud to have
colleagues and professor like you. | hope that our relations and our lovely blogs are
not going to disappear. | am going to miss all of you.

Wish you all the best,

The following post is taken from a student’s profile and it provides a good evidence for
students’ preferences of blogging. (see appendix B for the URL)

Student C:
Hi everyone,

Wanted to ask you, do you feel different tonight?

There is no English class tomorrow.

BAD!

Anyway, | can feel now, these blogs are useful, good way to keep on touch!
Blogs are Treasure!

Do you believe this??? [ mean, what I’'m saying!!!

Conclusions

Conclusion for the first research question: Does using blogs promote students’ self-reflection,
peer evaluation skills and critical thinking ability?

11
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It was concluded that blogs helped majority of the students to express themselves,
reflect on different topics and evaluate each other’s posts and ideas. Most of the students
reflected on the material learned in class and through their blogs they evaluated their tasks by
giving elaborate feedback. Some of them evaluated their own work by mentioning their
strengths and weaknesses (for example see blog: http://venhar.blogspot.com/) based on real
life or classroom experiences and also checked their colleagues’ progress and gave them
comments based on their results.

Thus, through their blogs students reflected on their own learning, evaluated each
other’s posts; they also gave feedback about their work done in-class (for example;
interviews, presentations etc.). Students said that blogging helped them think critically; they
had to think critically in order to accomplish their assignments which they had posted on their
blogs. However, many of their posts show that they did not apply a very high level of critical
thinking. Summing up, the results show that blogs are a great tool for creating an opportunity
for discussions, evaluation (peer and self evaluation) and practicing self-reflection.

Conclusion for the second research question: What are the benefits and disadvantages of
using blogs for teaching ESP students?

The results proved that blogs were effective, practical and interesting for the students.
Students had an opportunity to create a collaborative learning environment. The teacher
through blogs kept the students up-to-date by informing them about their assignments,
quizzes, final exams, etc. In addition, blogging was helpful for the students who missed ESP
classes because they read their colleagues’ posts, articles or hyperlinks related to the lesson.

Through blogging the students created a better rapport between each other and the
teacher, (see appendix B with the URLs of teacher’s and students’ blogs). On most of their
comments they praised their colleagues and their teacher and gave insightful feedback. They
gave positive comments to each other and motivated each other, moreover, they continued
behaving like this during all the semester even when they were not blogging.

Blogs proved to be a perfect tool for Communication Sciences students because they
already started getting acquainted with knowledge that they will apply in their future carrier
as journalists, working for the media, reporting news, marketing/advertising, communicating
effectively, etc. In summary, blogs showed to be a very effective learning tool for all ESP
courses because students create a learning community and they practice their English by
learning the content of the subject.

However, in spite of all the above mentioned benefits there were some downsides to
using blogs. Blogs proved to be time consuming and required teacher’s effort to motivate the
students to post continuously. Low internet connection caused difficulties when trying to post
from the classroom. Another disadvantage was that when students used their blogs outside
the classroom it was impossible to know if they were the ones who posted information on
their blogs or other people used their accounts. A more serious problem was that a few
students would simply copy and paste material without summarizing the main idea or
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paraphrasing it>. On the other hand, sharing these articles had a positive effect because the
other students could read them and leave comments and stimulate a further discussion.

Conclusion for the third research question: What are the students’ perceptions towards using
blogs for their ESP for Communication Sciences course?

The majority of the students said that they liked blogging for their ESP class. Many
of the students not only said that they liked using blogs but they even recommended them to
other teachers and students. There were a few students who were against blogging but at the
end they changed their mind and said that blogs are really useful (they even posted this on
their blogs) and they started being more actively engaged in blogging (for example, see
Student C). However, regardless of the teacher’s effort to motivate the students, there was a
small number of students who were against blogging. Having finished the course there were
students who continued posting on their blogs. On the other hand, there was a student who
changed the privacy settings (we cannot check his/her post any longer) and a student who has
closed his/her blog.

Limitations and Recommendations for Future Research

This study together with previous research provide some imporant information for
students and teachers who already use or want to use blogs with their students. However, it
has a few limitations and there is a need for future research.

One of the limitations of this study was the time frame dedicated for blogging. Even
though it was planned to use blogs more frequently in the classroom, it was impossible
because of not having enough time to cover the material. Another restriction was the small-
scale of student participants. Even though, a small group of participants is an advantage for
using blogs in the classroom, it does not provide enough evidence for the research purpose.

There is a need for more quantitative and qualitative data to support the efficacity of
integrating blogs in teaching, especially in ESP courses. There is a need for more empirical
studies investigating the efficacy of blogs on teaching and learning English as a foreign
language. Future research could focus on the effects of blogs on teaching different language
skills separately. Different ways of how to apply blogging in the classroom can be
investigated as well.

® In order to avoid copying and pasting articles the teacher told the students to focus more on self-reflection and
personal experience. They were also reminded many times to cite the authors and give references.
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Appendix A

Student questionaire

1.

How often do you use your blogs?
a) every week b) every month c)regularly  d) when | have free time
Why exactly do you use your blog?

Do you like blogging for educational (learning) purposes!
Circle YES or NO.

Do you think creating and using blogs is difficult?
Circle YES or NO.

What do you like the most when blogging?
a) posting on your profile  b) commenting on your friends’ posts

¢) commenting on your teacher’s posts

Do you like reading your teacher’s comments? Why?

Do you like reading your teacher’s posts? Why?

Has blogging helped you establish better rapport with your colleagues?
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10.

Circle YES or NO.
Has blogging helped you establish better rapport with your teacher?
Circle YES or NO.

What is that which you dislike when blogging?

Volume 9, No. 1, 2013

11.

Do you use blogs as a tool which helps you with critical thinking?

12.

Your comments related to using blogs in teaching and learning:
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Appendix B
A few representative URLs of the students’ blogs and the teacher’s blog

http://commvjosa.blogspot.com/

http://toladauti.blogspot.com/

http://commzeki.blogspot.com/

http://venhar.blogspot.com/

http://rahimhusejni.blogspot.com/

http://rabije.blogspot.com/

http://commedona.blogspot.com/ her new blog http://comedona.blogspot.com/

http://tinaluma.blogspot.com/

http://argjend66.blogspot.com/

http://esplcommsara-sara.blogspot.com/

http://inasnotebook.blogspot.com/

http://gonushka.blogspot.com/

Teacher’s blog: http://espcommunicationsciences.blogspot.com/

NOTE: The students were informed that their blogs will also be used for a research purpose.
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