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Abstract

The process of globalization and the changeability of environment nowadays demand
that society ensure sustainability for itself and its lifewide environment. Therefore nowa-
days the paradigm of personalityís and specialistís competitiveness is changing. The old
paradigm is substituted by a set of new viewpoints and concepts. The issue of ensuring
the environment fostering the development of specialists competitiveness in the modern
enterprise becomes even more important. Research in this sphere had three stages: 1) de-
velopment of theoretically-methodological base for specialistsí competitiveness research;
2) diagnostics and evaluation of the specialistsí competitiveness in modern insurance
enterprise (experimental approbation of the competitiveness research methodology);
3) development, evaluation, improvement of ìThe Model for Evaluation, Support and
Promotion of the Staffís Competitiveness Development in Modern Enterprise as Learning
Organizationî and its offer for implementation into research base ñ insurance enterprise.
The objectives of research: 1) to investigate the specialistsí competitiveness in the modern
insurance enterprise; 2) to develop and evaluate The Model for Evaluation, Support
and Promotion of the Specialistsís Competitiveness Development in Modern Enterprise
as Learning Organization in the contexts of information and knowledge society and
sustainable development.
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Introduction

The dynamics of socio-economic activities update research of human competitiveness
in the new context ñ in the context of sustainable development. Many processes make
us question the possibilities of sustainable development and aims of activity. The impe-
rative of today is the sustainable development, including balanced development of the
human lifewide environment which has various contexts, for example, economic, natural
and social environment contexts.

Club of Rome: Aurellio Peccei the founder of this global non-governmental organi-
zation of scientists, emphasized that the search for the model of the worldís developmental
management should be based on the idea that an individual must learn to manage him/
herself. The self-regulation should be conscious, comprehended and target-oriented.
Peccei indicates that an individual is in dilemma: either to change as a personality under
the changeable environment (..), or to be doomed (cited in Gnazzo, 2007).

The ecological paradigm and synergetic paradigm as new transdisciplinary and
interdisciplinary paradigms enable to study an individual as a self-developing, self-orga-
nizing and self-evaluating system that functions in the lifewide environment, learns to
live, plan and forecast; constructs and gathers its own experience; that is able to choose
and to be responsible for the consequences of its own actions under the conditions of
modern rapidly changing environment. The ecological and synergetic approaches enable
to draw the conclusion that nowadays an individual must learn to live and change in
while interaction in this changeable environment.

As a result competitiveness has become one of the basic categories not only in
economics but also in education sciences. Moreover, personality is defined possessing
the ability to become a competitive and respectable personality and a marketable specialist
due to characteristic features and competencies acquired during life. It is important to
be aware and get deeper understanding of the new meaning of the competitiveness
concept which is totally different from the old paradigm of competitiveness and the
stereotypes connected with it. All over the world, researchers (Apressyan, 1997; Bevan
et al., 1997; Covey, 1990; Floren, 1998; Gold et al., 1997; Hansen, 1998; Trunk –irca
et al., 2006; Андреев, 2006; Митина, 2003; Шаповалов, 2005; Широбоков, 2000;
etc.) work out substantiations of the concepts ñ personalityís competitiveness and specia-
listís competitiveness within the new paradigm of competitiveness and write about new
approaches and principles in contemporary education and business activities in modern
society.

It is necessary to create the support system in modern enterprise as learning organi-
zation, which would promote the specialistís competitiveness development.

Research Methodology

There are three stages to our research: 1) development of theoretically-methodo-
logical base for specialistsí competitiveness research; 2) diagnostics and evaluation of
the specialistsí competitiveness in modern insurance enterprise (experimental approbation
of the competitiveness research methodology); 3) development, evaluation, improvement
of ìThe Model for Evaluation, Support and Promotion of the Staffís Competitiveness
Development in Modern Enterprise as Learning Organizationî and its offer for imple-
mentation into research base ñ insurance enterprise.
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The objectives of research: 1) to investigate the specialistsí competitiveness in the
modern insurance enterprise; 2) to develop and evaluate The Model for Evaluation,
Support and Promotion of the Specialistsís Competitiveness Development in Modern
Enterprise as Learning Organization in the contexts of information and knowledge
society and sustainable development.

The collection research methods used here are analysis and evaluation of scientific
literature, a questionnaire, modeling, expertise, performing mathematical processing of
data, including Friedman Test using SPSS 19.0 software.

Research Results

Results of the 1st research stage

In order to diagnose and evaluate, support and promote the development of specialistís
competitiveness in an enterprise, in the beginning it is important to answer the following
questions:

What is competitiveness? What is the methodological basis for evaluation of spe-
cialistsí competitiveness in modern enterprise?

Answer to these questions can be given studying results of research performed in
the field of concurrentology, including substantiation of the concepts: personalityís
competitiveness and specialistís competitiveness (Apressyan, 1997; Floren, 1998; Gold
et al, 1997; Li, 2011; Андреев, 2006; Митина, 2003; Шаповалов, 2005; Широбоков,
2000 etc.).

According to Mitina (Митина, 2003), historically the concept of competitiveness
was attributed to the antagonistic struggle of entrepreneurs, manufacturers on the condi-
tions more favorable for their entrepreneurship, production and marketing in order
they could gain more profit. Mitina, continuing on her idea, points out that, alongside
with the economic competition, it is possible to discuss the biological competition, namely,
when such active interaction develops between the representatives of one or different
species, which has the nature of competition in order the representatives could survive
and reproduce.

Many USA specialists of economics find that competitiveness consists of two parts:
1) maintenance of continuously increasing standards of living; 2) maintain of leading
positions in the economy of global scale. The committee of the USA president, dealing
with the issues of competitiveness in the field of production, has provided its definition
for competitiveness: it is an ability to produce goods and render services, which are sold
at the international markets, at the same time maintaining and increasing the standards
of living, which are the same as the competitors have or even higher (cited from Митина,
2003).

In the old paradigm, the competitiveness more often is related to the personalityís
success and victories over its competitor, sometimes it is related to an image of a harsh
fighter, who has no mercy towards the enemy, competitor and who considers any means
useful for achieving the goals. It is possible to draw the following conclusions from the
substantiation of the new paradigm of competitiveness: crisis shall be attributed to all,
even to the most successful entrepreneurs, the most advanced society and economy;
however, to be competitive means to be able to adapt to new conditions, to overcome
difficulties and to achieve more than before ñ before the crisis. In the new paradigm the
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ability to change, to live and to develop in the changeable environment is particularly
important. The development of an entrepreneurís (business leadersí) competitiveness
nowadays is related not only to the features characteristic to a leader, but, first of all, to
the socio-psychological and moral characterizing indicators, the interaction of a per-
sonality with society, attitude towards other people, oneself, duties, moral and ethical
values. There are three spheres of the development of a specialistís competitiveness:
1) activity sphere; 2) the sphere of interaction with the environment, including the inter-
action with social environment ñ other people; 3) the sphere of a personalityís self-
development, including the self-awareness and self-determination (Katane, 2010).

In order to perform the comparative analysis of old and new paradigms of competi-
tiveness, several scientists use the metaphors of a shark and a dolphin (Apressyan, 1997).
Using metaphors, it is possible to draw a conclusion that, within the context of the old
paradigm of competitiveness, a competitive personality could be compared to an image
of a shark, which, in the process of achieving its goal, is able ìto swallowî anybody
standing in its way. This image of a competitive personality has grown old. It is the
insight and totality of views, possessed by previous generations of mankind concerning
a competitive personality, based on the insight into biological competition.

Now is the time, when a new paradigm of competitiveness is born that makes us
radically change our views concerning the competitive personality, which could be symbo-
lically compared with a dolphin. It is a person, able to co-operate, to help others, perceiving
his/her competitors as his/her potential partner for co-operation. This person is able to
maintain the balance between I-ego and I-eco in his/her thinking and actions. Dolphin-
type competitive personality can be a leader and at the same time also a member of a
team, working together with others and co-operating with them. In the context of the
new paradigm, a competitive personality in the process of its development, instead of
competing with others, its competitors, competes with itself ñ it combats its bad habits,
shortcomings, disability and unwillingness to perform something important or necessary
to do. It is a determined personality, possessing clear goals for future. The competitive
personality of the new type is creative and flexible in its thinking and actions; therefore
it is able to deal with the problems in the unusual, nonstandard situations. It is able to
take decisions and to be responsible, and it is a personality one can rely on and to whom
one can trust. Such a person is respected by others and he/she respects himself/herself.
Such a person is welcomed among friends and acquaintances, and he/she is demanded
in the professional field. Not only success indicates competitiveness, rather an ability to
overcome crises, finding inner potential and opportunities for the development in own
lifewide environment, including the professional environment and labour market, as
well as discovering development perspectives in future. As a result of the above mentioned,
the concept competitiveness becomes more and more important in the science of pedagogy.
Competitiveness becomes a scientific category of pedagogy (Katane, 2010; Katane, 2011;
Katane & KalniÚa, 2010).

It is proved by the fact that in the end of the 20th century and in the early 21st century
Russian academician Andreyev (Андреев, 2006) implemented a new concept ñ concur-
rentology ñ and characterized it as the interdisciplinar research trend in social sciences,
including education sciences, on an individualís/personalityís competitiveness.

It is possible to observe two tendencies in the substantiation of a specialistsí com-
petitiveness.
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� Scientists of economics and other disciplines, on the basis of regularities, catego-
ries, conceptions, theories of economics, try to use transfers for the development
of the definitions of a specialistís competitiveness.
For example, Garafutdinova (Гарафутдинова, 1998) and Tarakanova (Тарака-

нова, 2004) separately and independently in their publications have substan-
tiated the structure and indications of the individualís/personís competitiveness.
Both authors write that the definition of the competitiveness of goods should
be used to define the individualís marketability. They write that the marketabi-
lity of goods is determined by the totality of qualities, which enables to identify
the advantageous difference of goods in comparison with other goods. The
totality of the marketability qualities of goods consists of three groups of
elements: the technical, economical, as well as social and organizational indi-
cators.

� The representatives of pedagogy and psychology sciences develop the substan-
tiation of a personalityís competitiveness and/or a specialistís competitiveness
on the basis of humanistic and ecological approach in education.
For example, Russian scientists Mitina (Митина, 2003) and Shirobokov (Ши-

робоков, 2000) write regarding the context of the aims of teacher education
nowadays that a teacher is a competitive person, if this person is a marketable
specialist in the labour market, who is able to selfñactualize under the change-
able social, including labour environment conditions of a particular profession.

In both cases, the competitiveness of a specialist is related to his marketability and
employability in the labor market.

After theoretical research we can offer the definition of competitiveness concept.
Competitiveness is an integrative totality of an individualís qualities (qualities of a perso-
nality and a specialist) that ensures its viability, including development and self-actuali-
zation, under the conditions of changing environment. The competitive personality is
characterized by the following qualities/features: 1) the characterizing indicators of a
personality orientation and self-conception, including determination and action oriented
towards success; the readiness to overcome difficulties and take a risk; persistence,
adequate self-assessment and daring to take a risk; 2) well-developed self-regulation,
including volition, stress endurance, self-reflection, including analytical-evaluating and
systemic thinking; personalityís flexibility (flexibility in thinking, emotional sphere,
behaviour), the ability to make a decision; the responsibility for the made decisions and
their consequences; 3) different competences, including professional competences and
creativity as an ability, oneself- (ego-) and environment- (eco-) oriented friendly thinking,
attitude and behaviour: observation of moral and ethical principles, the principles of
environmental, including social environment (community), balance and sustainability,
readiness for the co-operation with other people; 4) readiness to change oneself in order
to maintain the balance with the changing environment, readiness to start changes in
the environment on the basis of environment-friendly attitude and action.

In order it would be possible to study, diagnose and evaluate the competitiveness
of research base enterprise specialists, it was necessary to have research methodology.

For this purpose Katane (Senior Researcher and Assoc. Professor, Institute of Educa-
tion and Home Economics at Latvia University of Agriculture) elaborated methodology
for the evaluation of a specialistís competitiveness, which was grounded on the results
of previously performed studies (Katane, 2010; Katane, 2011; Katana & KalniÚa, 2010)
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and which, in collaboration with Vjatere (maiden name Katana) and Kristovska (Vice-
Rector of University College of Economics and Culture), was approbated within the
pilot research at one of the Latvian insurance enterprises (Katane & Kristovska, 2015a;
Katane & Kristovska, 2015b; Katane, Kristovska & Katana, 2013).

The authors of this article studied the competitiveness evaluation methodology,
developed by several researchers (Dimitrova, 2013; Li, 2011; Otola, Ostraszewska &
Tylec, 2013; Митина, 2003; Гриншпун, 2009; Житлухина & Алямовская, 2015;
Фетискин, Козлов & Мануйлов, 2002; Тамарская & Власова, 2002; etc.). Results of
this investigation became the methodological basis for the evaluation of specialistís
competitiveness in modern enterprise (Katane, 2010; Katane, 2011; Katane & Kris-
tovska, 2015a; Katane & Kristovska, 2015b).

There are several approaches for developing research methodology of competi-
tiveness in education sciences: 1) functional approach ñ competitiveness is substantiated
by describing the manifestations of personalityís competitiveness, as well as readiness
for various actions, including interaction with the external environment; 2) biometrical
approach ñ competitiveness is characterized as a totality of personalityís several qualities
(individual features, competencies, other qualities), where these qualities serve as the
indicators of competitiveness; 3) structural approach ñ there is a structural model of
competitiveness provided, emphasizing several components.

Based on the competitiveness structure model (Figure 1) I. Katane formulated indica-
tors of specialistsí competitiveness. She respected all three approaches: structural, biometrical
and functional approach. The system for the evaluation of specialistsí competitiveness
consists of 66 indicators. The methodology elaborated and applied for the research aim
comprises not only the system of indicators for the evaluation of competitiveness, but
also a questionnaire developed in conformity with it, as well as the methodology for the
determination of a specialistís competitiveness levels and competitiveness coefficient.

Figure 1. The Structure of specialistís competitiveness (Katane, 2011)
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The elaborated research methodology of competitiveness enables the evaluation of
each specialistís competitiveness not only according to 66 indicators, but also to determine
each specialistís competitiveness coefficient and competitiveness level according to the
scale of levels from 0 to 9. (Table 1).

Table 1
Methodology for the Determination of the Common Level of Competitiveness

Level of
Limits of Obtained

N
Competitiveness

Self-evaluation Level of Competitiveness
Points

1. 9 244 ñ 264 Very high level
2. 8 222 ñ 243 High level
3. 7 200 ñ 221 Relatively high level
4. 6 178 ñ 199 Level, which is a bit higher than the average level
5. 5 156 ñ 177 Average level
6. 4 134 ñ 155 Level, which is a bit lower than the average level
7. 3 111 ñ 133 Relatively low level
8. 2 89 ñ 110 Low level
9. 1 67 ñ 88 Very low level
10. 0 0 ñ 66 Critical level of competitiveness

Results of the 2nd research stage

At the research base ñ enterprise, which is one of the international insurance agencies
in Latvia, there are more than 700 employees and 59 branches in Latvia. It is one of the
most significant employers of the insurance industry in Latvia. Since the research base
enterprise is working on its growth and sustainable development on an ongoing basis,
the enterprise management was truly interested in this study.

There were 18 specialists of division Y of X International insurance agency in
Latvia involved in the research. The participation was voluntary. The specialists self-
evaluated their competitiveness. There were questionnaires given to the research respon-
dents.

There were 66 indicators for the evaluation of competitiveness defined in the ques-
tionnaires. The respondents had to evaluate their competitiveness according to each of
these indicators in the scale of 4 points. If a respondent fully agreed to the statement, he
or she marked the statement with a tick, choosing answer ìYesî in the respective column
of the table, which, according to the nominal scale, meant 4 points. If the respondent
completely disagreed to the statement, he or she marked the statement with a tick in the
column of ìNoî, which in the data processing gave 1 point. Partial agreement to the
statement in the nominal scale equalled to 3 points in the nominal scale, whereas partial
disagreement ñ to 2 points. The maximum number of points, which could be obtained
by a respondent, was 264 points (in total for the evaluation according to all 66 indicators).
Data processing was held in collaboration with programmer Edgars Katans.

For each specialist employed at Y division, who participated in the research, there
was determined not only the level of competitiveness, but also the coefficient of compe-
titiveness by dividing the number of obtained points by the maximum number of points,
which could be obtained (Table 2).
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Irrespective of the fact that the coefficients of competitiveness determined as result
of self-evaluation performed by respondents ñ specialists of research base enterprise Y
division are relatively high, because they are close to ì1î, and the levels of specialistsí
competitiveness are within the range from level 6 to 8 (Table 2 and Table 3), several
indicators show that it is necessary to provide assistance.

Table 2
Results of the Evaluation of Insurance X enterprise Y Division Respondentsí Competi-
tiveness (N = 18; n=66; Σ

max
=264)

No Respondents
Competitiveness Level of Coefficient of

Evaluation Amount (Σ) Competitiveness Competitiveness
1. A 209 7th level 0.79
2. B 217 7th level 0.82
3. C 209 7th level 0.79
4. D 219 7th level 0.83
5. E 218 7th level 0.83
6. F 233 8th level 0.88
7. G 223 8th level 0.84
8. H 191 6th level 0.72
9. I 227 8th level 0.85
10. J 238 8th level 0.90
11. K 204 7th level 0.77
12. L 222 8th level 0.84
13. M 216 7th level 0.81
14. N 198 6th level 0.75
15. O 215 7th level 0.81
16. P 192 6th level 0.72
17. R 199 6th level 0.75
18. S 196 6th level 0.74

Table 3
Proportion Indicators for the Levels of Respondentsí Competitiveness in the Sample
(N = 18; n = 9)

No
Absolute Number of Proportion of Respondents Levels of Respondentsí

Respondents (N = 18) in the Sample (Σ =100%) Competitiveness (n = 9)
1. 5 28 6th level
2. 8 44 7th level
3. 5 28 8th level

Having analysed and evaluated the obtained results according to the indicators,
we drew a conclusion that the highest evaluation was given by respondents to their
driverís skills and licence as an indicator of competitiveness, because independence and
moving quickly from place to place by means of oneís own vehicle ensures their mobility
in the labour market, thus adapting to the fast pace of modern societyís life, as well as
providing a potential perspective to work at several work places, if necessary.
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Alongside the driverís skills and licence, the respondents have given high rating to
the several indicators of their competitiveness (Table 4).

The lowest evaluations were received concerning several indicators, which proves
that the research participants need assistance regarding the following spheres of compe-
titiveness: public speech and presentation skills; a psychologist shall assist in learning
how to manage oneís emotions, mood; achievement of planned aims (if it is impossible
to achieve the set aims, perhaps, the specialists shall assist in adjusting aims and motivation
spheres); flexibility of behaviour and conformity with the particular situation; forecasting
skills in relation with critical thinking.

Unfortunately, it is necessary to admit that: 1) respondents have relatively low self-
confidence; 2) respondents do not see the opportunities to have professional growth at
the research base enterprise, as well as they do not know how to realize it. Most of all
the research participants are afraid of making mistakes. When establishing a system for
the support and promotion of the development of competitiveness at the enterprise, it
would be necessary to assist the specialists from the above mentioned fear through
mutual cooperation.

Table 4
Top Rated Competitiveness Indicators (n = 18; Σ

max 
= 72)

N Indicators
Sum of Evaluation Ranks

Points (Σ) (R)
1. Driverís skills and licence as an indicator of competitiveness 71 1.5
2. A desire to improve oneself as a personality, including

acquisition of new knowledge, to develop oneís skills and 71 1.5
abilities

3. I have my own principles, which I try to observe, because
they are grounded on values in my life

68 4

4. Readiness to take responsibility for oneís words and actions
before oneself and others

68 4

5. Other peopleís respect, who can achieve a lot in life 68 4
6. A desire that I would be respected by others, including

colleagues and the management of enterprise
67 6.5

7. A desire and striving to achieve success in oneís life,
including oneís profession

67 6.5

8. A desire and orientation towards the success in oneís life 65 8.5
9. A desire to achieve success, to receive recognition and praise

from others ñ this enhances self-confidence, creates positive 65 8.5
emotions and inspires starting new activities

10. A specialistís professional competency 64 10
11. An ability to forecast the events of the nearest future and to

model own behaviour according to the situation
62 11.5

12. The ability to develop own career successfully by achieving
high results in any sphere

62 11.5

13. Iím not envious and malevolent. Iím glad not only to for my
success, but also for the success of others.

61 13.5

14. Readiness to overcome difficulty in order to achieve the
planned

61 13.5
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Results of the 3rd research stage

Based on the results, we concluded that it is very necessary to develop and offer our
conception for support and promotion of the specialistsí competitiveness at the insurance
company.

In the first conception design phase, we developed a model (Figure 2 see on next
page) with the three main functional areas: personnel management, career counselling
and mentoring (Katane, Kristovska & Katana, 2013; Katane & Kristovska, 2015a).

Our theoretical base for substantiation of these three functionsí groups is the fol-
lowing:

� Career Counselling (Bloch, 2004; Goodman & Hoppin, 2007; Kuijpers,
Schyns & Scheerens, 2006; Толочек, 2005 etc.);

� Management Sciences, including Personnel Management (Caune, 2005;
D‚vidsone, 2008; Forands, 2004; Heathfield, 2015; Kristovska, 2005 etc.);

� Mentoring (Achinstein & Athanases, 2006; BaltuÓte, 2013; Daloz, 1986;
Fibkins, 2002; Israel, Kamman & Sindelar, 2014; Katane & Laiz‚ne, 2012a;
Konstantinova & Riv˛a, 2007; Marlow, 2009; Raymond & Kannan, 2014 etc.).

Figure 2. The support and cooperation system at a modern enterprise (Katane &
Kristovska, 2015a; Katane, Kristovska & Katana, 2013)

The aim of this system is to provide appropriate and friendly environment for the
professional development of specialists, therefore the specialist of an enterprise with
his/her competitiveness is placed in the centre of the model, that emphasises the aim
that directs the functioning of the whole system: to cooperate with each specialist in the
enterprise in order to support and promote his/her professional development, including
competitivenessí development. The double pointed arrows that can be seen in the model
between the components of the system show that in each organisation (enterprise) there
must be a cooperation between the representatives of personnel management, career
counselling and mentoring, who working as a team can fulfil the main aim of this system
of cooperation and perform their functions.

In the second conception design phase, the developed model was assessed by competent
experts. To carry out the assessment of the devised model, the following materials were
sent for the expert assessment (Katane, 2014a; Katane, Kristovska & Katane, 2013):
1) expertís work sheet; 2) the model (Figure 2). Assessment was carried out without
consultations or discussions between the experts. The assessment was made individually,
independently and anonymously. Experts assessed the model in the scoring system of
10 points, where ì1î meant a very low rating, but ì10î ñ a very high rating.
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Owing to the assessment method applied by the experts, we obtained results that
are integrated in Table 5 and Table 6 (see on the next page). In these tables both the
rating given by the experts and descriptive statistics are given. Descriptive statistics of
the obtained assessment shows that all experts have given high (8), very high (9) and
extremely high rating (10) respectively to each criteria model, and the lowest rating,
that was given, were 8 points, but the highest ñ 10 points evaluating 1) both the assessment
of each expert; 2) and expert assessments that correspond to each criteria of the assess-
ment. Judging from the sums in the assessments of experts (Table 1), it can be concluded,
that the highest ratings were given by experts D and F, scattering of the ranking in their
assessment is ñ amplitude 0, as all criteria of the model have received the highest rating
ì10î (Σ = 80), but expert G has given the lowest rating in comparison to others (Σ = 67),
whose minimum assessment was 8 points (high rating), but the highest rating ñ 9 (very
high rating).

Table 5
Results of Expertise

No Criteria for Evaluation Evaluations of Experts
A B C D E F G

1. Criterion A 10 8 10 10 9 10 9
2. Criterion B 10 10 10 10 9 10 8
3. Criterion C 10 10 9 10 8 10 8
4. Criterion D 9 8 10 10 9 10 9
5. Criterion E 9 10 9 10 9 10 9
6. Criterion F 9 10 10 10 8 10 8
7. Criterion G 8 10 10 10 9 10 8
8. Criterion H 10 10 10 10 9 10 8

Σ 75 76 78 80 70 80 67
Min 9 8 9 10 8 10 8
Max 10 10 10 10 9 10 9
A 1 2 1 0 1 0 1
Me 9.5 10 10 10 9 10 8
Mo 10 10 10 10 9 10 8

Table 6
Results of Expertise

No Criteria for Evaluation Evcoeff. R Min Max A Me Mo Σ
1. Criterion A 0.94 3.5 8 10 2 10 10 66
2. Criterion B 0.96 1.5 8 10 2 10 10 67
3. Criterion C 0.93 6.5 8 10 2 10 10 65
4. Criterion D 0.93 6.5 8 10 2 9.5 10 65
5. Criterion E 0.94 3.5 9 10 1 9.5 10 66
6. Criterion F 0.93 6.5 8 10 2 10 10 65
7. Criterion G 0.93 6.5 8 10 2 10 10 65
8. Criterion H 0.96 1.5 8 10 2 10 10 67

Explanation of abbreviations: Min (minimal value), Max (maximal value), A (amplitude), Me
(median), Mo (mode), Σ (sum of expert evaluations), Evcoeff. (evaluation coefficient), R (rank)
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The values of median and mode show that this expert has mainly given 8 points,
the value of amplitude as scattering ratio is ì1î. Analysing the received expert assessments
and viewing the criteria of model assessment (Table 6), it can be concluded that the
advantages of the devised model are the following:

� The correspondence of model to the aim of its development, namely, for the
support and promotion of organisationí�s staff competitiveness (Criterion B;
Σ = 67; Σ

max
 = 70; Ev

coeff.
 = 0.96);

� Real and practical possibility to devise a system for the support of staff compe-
titiveness in an organisation applying this model, and providing cooperation
and team-work between specialists of different kinds and levels (Criterion H;
Σ = 67; Σ

max
 = 70; Ev

coeff.
 = 0.96);

� The universality of the model, namely, wide application in different kinds of
organisations (enterprise/institution/different government agencies) for the
promotion and support of staff competitiveness (Criterion A; Σ = 66; Σ

max
= 70;

Ev
coeff.

 = 0.94);
� The scope and sufficiency of personnel management functions, included in

the model, (Criterion E; Σ†=†66; Σ
max

 = 70; Ev
coeff.

 = 0.94);
� The relation of model to the theory and practice of management (Criterion C;

Σ = 65; Σ
max

 = 70; Ev
coeff.

 = 0.93);
� The transparency and understandability of the model (Criterion D; Σ = 65;

Σ
max

 = 70; Ev
coeff.

 = 0.93);
� The scope and sufficiency of career counselling functions included in the model

(Criterion F; Σ = 65; Σ
max

 = 70; Ev
coeff.

 = 0.93);
� The scope and sufficiency of mentoring functions included in the model

(Criterion G; Σ†= 65; Σ
max

 = 70; Ev
coeff.

 = 0.93).
During the next stage of data processing and the analysis of results, we performed

the secondary processing of the data, using Freedman Test (SPSS 17.0 software program).
The following data was obtained (Table 7).

Table 7
Results of Friedman test (SPSS 17.0)

N Obtained values
1 N 7
2 χ2 (Chi-Square) 3.934
3 df (n-1) 7
4 Asymp. Sig. 0.787

As Chi-Square criteria: χ2= 3.93 < χ2
0.05;7 

= 14.07, but p ñ value = 0.787 > α = 0.05,
then we canní�t deny H

0
. It can be concluded that there is mutual concord among the

expertsí evaluations.
In the third conception design phase, the author of this article I. Katane continued

to develop and improve model and called it The Model for Development and Promotion
of Staffís Competitiveness in Modern Enterprise as Learning Organization (Figure 3).

In the second model version, modern organization is self-developing, self-organising,
self-evaluating and open system of business, professional development, professional
support and promotion, and also educational environment (Katane, 2014a; Katane,
2014b).
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New theoretical research directions became the methodological base for the model
development and improvement (Figure 3):

� Knowledge Society (Bindé, 2005; Gross, 2010; Katane, 2007; Sterling, 2001
etc.);

� Learning Organisation (DeGeus, 1999; Garratt, 2000; Gephart et al, 1996;
Katane & Laiz‚ne, 2012b; Marsick & Watkins, 1999; Rowe, 2010; Senge,
1990 etc.).

Figure 3. The model of support and promotion system for development of the staff
competitiveness in modern enterprise as learning organisation (Katane, 2014a; Katane,
2014b)

In the last conception design phase, the authors of this article added in the model
(Figure 4) one more important contemporary organisation function ñ diagnostics and
evaluation of competitiveness and two more contexts: context of sustainable development
and context of information and knowledge society.

There were theoretical investigations in the following scientific directions:
� Information Society (Aristovnik, 2014; Eryomin, 1998; Fuchs, 2008; Garn-

ham, 2004; Harvey, 2010; KarnÓtis, 2004; Katane, Kristovska & Katans,
2013; Katane, Kristovska & Katans, 2014; Katans, 2013; Paavola & Hakka-
rainen, 2005; Webster, 2002; Webster, 2004 etc.);

� Sustainable Development (Breidlid, 2004; Grabovska, 2006; Katane, 2007;
Mebratu, 1998; Miller, 2007; Omann & Spangenberg, 2002; SalÓte, 2006;
SalÓte et al, 2005; SalÓte et al, 2010; Salite & Pipere, 2006; Sterling, 2002;
Witthaus et al, 2010 etc.).

In order to ensure own and whole societyís sustainable development the modern
enterprise has to become a knowledge organization. It was important to scientifically
substantiate a modern enterprise as a knowledge organisation or a learning organisation
(Figure 4).
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Figure 4. The model for evaluation, support and promotion of the specialistís competi-
tiveness development in modern enterprise as learning organization (Authorsí design;
adapted, modified and developed from Katane, 2014a; Katane, 2014b; Katane &
Kristovska, 2015a; Katane, Kristovska & Katana, 2013; Katans, 2013)

Why was it so important?
The modern enterprise can be friendly and supportive environment for support

and promotion of specialistsí competitiveness if it becomes learning or knowledge organi-
sation and sustaining. A viable and sustainable system is only a system that is:

� open for new information;
� able to study the processes going on in the surrounding environment, including

transformational processes;
� can learn from the own and others experience;
� on the basis of obtained new information and new experience, ready to draw

conclusions which are necessary for ensuring its viability and sustainability
and ready to change continuously on the basis of these conclusions.

There are important contexts of information and knowledge society and sustainable
development (Figure 4).

There have been advantages of viable, sustainable and competitive organisation
described in the scientific literature, enabling them to become the learning organisations
or knowledge organisations, because there has been studies the experience of such orga-
nisations that is popularised in the publications of several scientists. There were seven
basic principles identified that enable a enterprise to become a learning organisation:
1) the analysis and evaluation of environment; 2) the vision and aims; 3) cooperation;
4) taking upon the initiative and risks; 5) the control of study process; 6) recognition
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and enhancement; 7) the continuation of professional development. We offer the eighth
principle: development and improvement of specialistsí competitiveness in the environ-
ment of enterprise as knowledge organisation.

In the developed model the concept of information and knowledge society (Figure 4)
is a very broad and multidimensional concept that, according to its meaning, is very
closely related to ensuring an open and multifunctional social and educational environ-
ment, were education is the important means for promotion of societyís sustainable
development, respecting the interests and needs of whole society and supplying a lifelong
and lifewide education for all target groups. The exchange of information and the use
of information technologies are important preconditions for enterpriseís viability nowa-
days and sustainability in future which main functions spheres are the following: 1) diag-
nostics and evaluation; 2) support and promotion of specialistsí competitiveness.

The context of sustainable development has two meanings: 1) sustainable develop-
ment of modern enterprise as learning organisation; 2) sustainable development of
environment, including society as social environment.

The sustainability of modern enterprise depends on its competitiveness, but competi-
tiveness of an enterprise to a great extent depends on the competitiveness of each employee
as a specialist, therefore it is important to evaluate the specialistsí competitiveness and
promote its development at modern enterprises.

In our new model design (Figure 5), we show a modern enterprise as learning orga-
nization which has already four functional groups: 1) career counselling; 2) human
resources management (instead personnel management); 3) mentoring; 4) research of
competitiveness (diagnostics and evaluation of specialistsí competitiveness), that during
mutual interaction create the system of support and promotion for the development of
specialistís competitiveness in an enterprise as learning/knowledge organisation in the
contexts of information and knowledge society and sustainable development.

Human Resources Management

Diagnostics and
Evaluation of Mentoring

Competitiveness

Career Counselling

Figure 5. Various functions of modern enterprise as learning organisation for supporting
and promoting of the specialistsí competitiveness development (Authorsí design; modified
and developed from Katane, 2014a; Katane, 2014b; Katane & Kristovska, 2015a;
Katane, Kristovska & Katana, 2013)
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As it can be seen in Figure 5, all functionsí groups differ due to the specificity of
each sphere, but also mutually complement each other, showing that the functional
segments of these spheres partially overlap.

The authors of this article offer to implement their model in any modern organization
for promotion not only each specialistís competitiveness development, but also for
promotion of own organizationís sustainable development.

Discussion and Conclusions

The dynamics of socio-economic activities update research of human competitiveness
in the new context ñ in the context of sustainable development. Many processes make
us question the possibilities of sustainable development and aims of activity. The
imperative of today is the sustainable development, including balanced development of
the human life wide environment which has various contexts, for example, economic,
natural and social environment contexts. Therefore competitiveness has become one of
the basic categories not only in economics but also in education sciences. Moreover,
personality is defined possessing the ability to become a competitive and respectable
personality and a marketable specialist due to characteristic features and competencies
acquired during life.

The competitiveness of an enterprise to a great extent depends on the competitiveness
of each employee as a specialist, therefore it is important to evaluate the specialistsí
competitiveness and promote its development at modern enterprises.

Competitiveness is an integrative totality of an individualís qualities (qualities of a
personality and a specialist) and functions that ensures its viability, including development
and self-actualization, under the conditions of changing environment.

The methodology specially elaborated for the research aim and applied for the
evaluation of specialistsí competitiveness consists of three parts: 1) a system of various
indicators for the evaluation of competitiveness; 2) a questionnaire; as well as 3) a
method for the determination of the coefficient of competitiveness and the level of
competitiveness. This methodology could be applied for the evaluation of specialistsí
competitiveness at any enterprise, and it enables to obtain valid and credible results.

The obtained results show that the levels of research base enterprise specialistsí
competitiveness are within the range of levels 6 to 8. But the range of the coefficient of
competitiveness is from 0.72 to 0.9. This proves that the specialists employed at the
research base insurance enterprise have relatively high self-evaluation level of their
competitiveness.

The results of research allowed to find the advantages and disadvantages with
regard to the enterprise specialistsí competitiveness. However, irrespective of the above
mentioned, the methodology for the evaluation of competitiveness enabled to analyse
and evaluate in detail the strengths or advantages and the weaknesses or disadvantages
of the specialists employed at the enterprise, which identified the problems existing in
the sphere of cooperation and mutual relations, as well as in the sphere of career
development at the enterprise.

 It is necessary to implement and realise authorsí conceptual model The Model for
Evaluation, Support and Promotion of the Staffís Competitiveness Development in
Modern Enterprise as Learning Organization. The modern enterprise can be friendly
and supportive environment for promotion of specialistsí competitiveness if it becomes
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knowledge organisation and sustaining. Several principles and features of organization
testify that it is learning or knowledge organization. There are four functional groups
of modern enterprise as learning organization: 1) career counselling; 2) human resources
management (instead personnel management); 3) mentoring; 4) research of competi-
tiveness (diagnostics and evaluation of specialistsí competitiveness), that during mutual
interaction create the system of support and promotion for the development of specialistís
competitiveness in an enterprise as learning/knowledge organisation in the contexts of
information and knowledge society and sustainable development. All functionsí groups
differ due to the specificity of each sphere, but also mutually complement each other,
showing that the functional segments of these spheres partially overlap.

Experts have highly rated the first (initial) version of the model for specialistís
competitiveness development, support and promotion in modern enterprise. In all eight
criteria of assessment the range of rating was from 8 to 10 points (the highest possible
score were 10 points). There is unanimity among expert assessments. The advantages
of the devised model are the following: 1) the correspondence of the model to the aim of
its development, namely, for the support and promotion of the staff competitiveness;
2) real and practical possibility to devise a system for the support of staff competitiveness
in an organization applying this model, and providing cooperation and team-work
between specialists of different kinds and levels; 3) the universality of the model and
wide application in different kinds of organizations and enterprises (enterprise/institution/
different government agencies), the amount of human resource management, career
consultation and mentoring functions are sufficient as they uncover the wide spectrum
of functions in the support and promotion of staffís competitiveness; 4) the scope and
sufficiency of personnel management functions included in the model; 5) the relation of
the model to the theory and practice of management; 6) transparency and understand
ability of the model; 7) the scope and sufficiency of career counselling functions included
in the model; 8) the scope and sufficiency of mentoring functions included in the model.

The development of theoretical substantiation for the conception of support and
promotion of staff competitiveness enabled us to conclude that in an enterprise: 1) there
must be both research of competitiveness, human resource management, career coun-
selling and mentoring, 2) for creating support team there must be appropriate specialists
with research, counselling, pedagogical or mentoring and management competences.

Research, support and promotion of the specialistsí competitiveness development
is the interaction system which functions in two level contexts: 1) modern enterprise as
learning organization; 2) contexts of information and knowledge society, and sustainable
development.
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