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STRESZCZENIE

Zapewnienie wysokiej jakosci ustug medycznych dla pacjentéw z réznych Srodowisk kulturowych jest mozliwe tylko wtedy,
gdy cztonkowie zespotu terapeutycznego posiadaja podstawowe kompetencje kulturowe. W odpowiedzi na zapotrzebowanie
spofecznosci w ramach programu ERASMUS + powstat projekt pt.: Wielokulturowa Opieka w Europejskich Oddziatach Intensywnej
Terapii (MICE-ICU). Polskie Towarzystwo Pielegniarek Anestezjologicznych i Intensywnej Opieki (PTPAIIO) jest beneficientem
programu MICE-ICU i koordynatorem projektu. Gtwnym celem projektu jest opracowanie raportu na temat kompetencji kulturowych
pielegniarek OIT oraz ich potrzeb edukacyjnych w tym zakresie, jak réwniez, przygotowanie — na podstawie raportu — kursu online
z wielokulturowej opieki medycznej dla pielegniarek OIT.
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ABSTRACT
Providing high quality medical services for patients from a different cultural background is only possible when the therapeutic team
members prove some basic cultural competence. In response to community demand the Multicultural Care in European Intensive
Care Units (MICE-ICU) project has been developed within the ERASMUS+ program. The Polish Association of Anaesthesiology and
ICU Nurses is the beneficiary of the MICE-ICU program and the coordinator of the project. The main goal of the project is to prepare
report regarding ICU nurses cultural competences and educational needs, and according to that report, to prepare online course for
ICU nurses regarding multicultural nursing care.
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The Intensive Care Unit (ICU) covers a well-defined
area of medical activity and is adapted to treat the most
severe life-threatening conditions. Cultural competence is
crucial in the ICU, where emotions are always associated
with a patient’s severe condition, and urgent procedures
and consent for critical decisions may cause problems
(1). Providing high quality medical services for patients
from a different cultural background is only possible when
the therapeutic team members prove some basic cultural
competence. Being unaware of cultural differences can
cause a lot of misunderstandings leading to the patient’s
lower satisfaction and even mistakes in medical and nur-
sing procedures (2). Kevin Curwick et al., the authors of
an article published in Critical Care Medicine (3), main-
tain that, following a review of the literature, it has been
indicated that most studies (80%) emphasize the role of
a nurse in culturally sensitive care. Five key recommen-
dations for the improvement of culturally sensitive care
emphasized in the majority of studies are: engagement
(participation) of the family in the care process, taking an
interpreter for the precise translation of the case record of
the illness and pain, maintaining a multicultural team of
service providers, clear communication of procedures and
diagnoses, and recognizing cultural diversity. The Brisbane
Declaration, written in 2016, is a set of guidelines for ICU
nurses regarding patients with different cultural backgro-
unds. This Declaration may be adopted for medical care
and education standards by all ICU nurses, in any hospital
department and in any medical institution, regardless of
its geographic location, the political system or social divi-
sions (4). Countries such as Poland, the Czech Republic
and Slovenia are still monocultural countries in multicul-
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tural Europe. In the course of increasing migration people
are admitted to medical facilities in different countries.
Proper preparation of medical staff in caring for the cul-
turally different patient is very important. In response to
these needs the project was developed aimed at analyzing
the needs and competencies of ICU nurses in multicul-
tural nursing care in the ICU environment in European
countries and intercultural, certified, free online training
for ICU nurses, and guidelines for ICU nursing documen-
tation including patients of different cultural background.
In response to community demand the Multicultural Care
in European Intensive Care Units (MICE-ICU) project
has been prepared within the ERASMUS+ program. The
Polish Association of Anaesthesiology and ICU Nurses
[Polskie Towarzystwo Pielegniarek Anestezjologicznych i
Intensywnej Opieki (PTPAiIO)] is the beneficiary of the
MICE-ICU program and the coordinator of the project.
The partners of the project are: European Federation of
Critical Care Nursing associations (EfCCNa), Ostra-
vskaUniverzita v Ostrave (Czech Republic), Visokazdra-
vstvenasola v Celju (Slovenia), assistGesellschaftfiirUnte
rnehmensberatungundPersonalentwicklungmbH (Ger-
many), Danmar Computers sp. z 0.0. (Poland). The MICE-
-ICU project has been implemented from 01.10.2016 to
30.09.2018. Project website: http://mice-icu.eu/en/ and
facebook https://www.facebook.com/MiceIlCU/. The
main goal of the project is to prepare report regarding
ICU nurses cultural competences and educational needs,
and according to that report, to prepare online course for
ICU nurses regarding multicultural nursing care. Report
and online course will be prepared in four languages:
Polish, Slovenian, Czech and English.
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